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MUTUAL BENEFITS LIFE ASSURANCE LIMITED

FINANCIAL HIGHLIGHTS

FOR THE YEAR ENDED 31 DECEMBER 2021

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

For the year ended 31 December GROUP COMPANY

In thousands of Nigerlan Naira 2021 2020 % 2021 2020 %
Gross premium written 15,504,971 10,776,337 44 11,617,005 8,433,063 38
Gross premium income 13,738,773 11,029,611 25 10,079,103 8,525,403 18
Net premium income 12,774,989 9,942,279 28 9,375,479 7,578,058 24
Net underwriting income 12,858,535 10,143,937 27 9,444,162 7,757,587 22
Underwriting profit 2,879,988 2,723,029 6 1,375.807 1,790,919  (23)
(Loss)/profit before income tax (2,784,431) 3,159,697 (188) (3.172,827) 3,137,885 (201)
(Loss)/profit for the year (2,977,213) 3,246,353 (192) (3.210,421) 3,384,814 (195)
Basic and diluted (loss)/earnings per share (kob¢ (39) 41 (40) 42
STATEMENT OF FINANCIAL POSITION

As at 31 December

In thousands of Nigerian Naira 2021 2020 % 2021 2020 %
Total assets 62,333,593 58,714,547 6 54,057,696 52,482,638 3
insurance contract liabllities 13,506,488 10,143,681 33 11,722,189 8,871,956 3-2
Investment contract liabilities 30,178,616 28,447,267 6 30,178,616 28,447,267 6
Shareholders’ funds 11,915,415 14,344,928 (17) __ 10,226,886 13,163,031 (22)




MUTUAL BENEFITS LIFE ASSURANCE LIMITED

REPORT OF THE DIRECTORS

FOR THE YEAR ENDED 31 DECEMBER 2021

The Board of Directors has the pleasure of presenting its report on the affairs of the Mutual Benefits Life Assurance Limited (“the
Company“), and its subsidiaries collectively ("the Group") to the Shareholders together with the Group's and the Company's
Audited Financial Statements and the auditor's report for the year B19ended 31 December 2021.

LEGAL STATUS AND PRINCIPAL ACTIVITY . . .
The Company was incorporated on 20 February 2007 as a Private Limited Liability Company and issued with a license to carry on

Life Insurance Business by the National Insurance Commission in November 2007.

The Company’s Registered Office address is at “Aret Adams House”, 233, Ikorodu Road, llupeju, Lagos and has branches spread
across the nation in Abeokuta, Abuja, Ado - Ekiti, Akure, Port Harcourt, Warri, Lagos, Benin, Calabar, Ikorodu, llorin, Ibadan,
Kaduna, Kano, Ojo, Oshogho, Otta, Owerri and Yenogoa.

BUSINESS REVIEW
The Company’s principal activity continues to be the provision of life insurance business and risk management solutions to

corporate and retail customers. The activities of the Company through its subsidiaries includes General Assurance, Microfinance
Banking and Real Estate.

The Company's subsidiaries include Mutual Benefits Assurance Niger SA, Mutual Benefits Assurance Liberia, Mutual Benefits
Microfinance Bank Limited and Mutual Benefits Homes & Properties Limited.

The MUTUAL Group's products and services are as follows:

LIFE INSURANCE PRODUCTS

Group Life Assurance

Credit Life Assurance

Mortgage Protection Policy

Keyman Assurance Policy

Term Assurance Policy

Individual Savings and Protection Plan
Personal Pension and Investment Plan
Mutual Multilife Shield

Mutual Longevity Shield Plan

Mutual Dignity Plan

Anticipated Endowment Policy

OPERATING RESULTS
Below is a summary of the Group's operating results:

Group Group Company Company
in thousands of Nigerian Naira 2021 2020 2021 2020
Gross Premium Written 15,504,971 10,776,337 11,617,005 8,433,063
(Loss)/Profit before income tax (2,784,431) 3,159,697 (3.172,827) 3,137,885
Income tax (charge)/credit (192,782) 86,656 (37,594) 246,929
(Loss)/profit for the year (2,977,213) 3,246,353 (3,.210,421) 3,384,814
Shareholders’ funds 11,915,415 14,344,928 10,226,886 13,163,031

DIVIDENDS

The Board of Directors have not recommended any dividend for the year 2021 (2020: Nil).

DIRECTORS

The names of the Directors at the date of the report and of those who held offices during the year are as follows:

Mr. Soye Olatunji Chairman

Mr. Femi Asenuga Non-Executive Director

Mr. Hakeem Oguntola Non-Executive Director

Mr. Ademola Ifagbayi Acting Managing Director - Resigned W.E.F 11 April 2022
Mr. Adebiyi Ashiru Mobolaji Non-Executive Director-Appointed W.E.F 26 July 2021



MUTUAL BENEFITS LIFE ASSURANCE LIMITED
REPORT OF THE DIRECTORS - Continued

FOR THE YEAR ENDED 31 DECEMBER 2021

DIRECTORS AND THEIR INTERESTS .
The Directors who served during the year and their direct and indirect interests in the issued share capital of the Company as

recorded in the Register of Directors shareholding and/or as notified by the Directors for the purpose of Section 301 of the
Companies and Allied Matters Act, 2020.

DIRECT INDIRECT | |  DIRECT INDIRECT
- - : e 2021 APl el ] : 2020
Mr. Soye Olatunji NIL NIL NIL NIL
Mr. Femi Asenuga NIL NIL NIL NIL
Mr. Hakeem Oguntola NIL NIL NIL NIL
Mr. Ademola Ifagbayi NIL NIL NIL NIL
Mr. Adebiyi Ashiru Mobolaji NIL NIL NIL NIL

None of the Directors has direct or indirect interests in the issued share capital of the Company.

ACQUISITION OF OWN SHARES
The Company did not purchase its own share in 2021 (2020: Nil).

SECURITY TRADING POLICY

The Group has a Board policy on Personal investment, which applies to directors, staff and related parties. This policy prevents
Directors, members of Staff and related Companies/individuals from insider dealing on the shares of Mutual Benefits Assurance Plc
(parent company) and related entities. The purpose of this policy is to prevent the abuse of confidential non-public information that
may be gained in the course of being a director or working for the Company. The policy also ensures compliance by the Company
with extant laws and regulatory requirement.

In the course of the financial year there was no case of violation of this policy.

APPOINTMENT AND RESIGNATION OF DIRECTORS

Mr. Adebiyi Ashiru-Mobolaji was appointed as a Non-Executive Director on 26 July 2021. There was no resignation during the year
under review.

DIRECTORS' INTEREST IN CONTRACTS
In compliance with Section 303 of the Companies and Allied Matters Act, 2020, none of the directors has notified the Company of
any interest in contracts involving the Company during the year under review.

PROPERTY, PLANT AND EQUIPMENT

Information relating to changes in property, plant and equipment is given in Note 29 to the consolidated and separate Financial
Statements. In the Directors’ opinion, the market value of the Group's property, plant and equipment is not less than the value
shown in the financial statements. .

DIRECTORS REMUNERATION

[Remuneration =R Description B Timingiie a8 Es v i)
Part of gross salary package for Executive
Directors only

Basic Salary The Company pays a competitive salary which is | paid monthly during the financial year

line with the insurance industry trend and
reflects the extent to which the Company's
objectives have been met.

These are part of the gross salary package of

Other Allowances
the Executive Directors only

Paid periodically during the year

*Director fees Paid annually to Non-Executive Directors only  |Paid during the year




MUTUAL BENEFITS LIFE ASSURANCE LIMITED
REPORT OF THE DIRECTORS - Continued

FOR THE YEAR ENDED 31 DECEMBER 2021

DIRECTORS REMUNERATION - continued

Remuneration e s - Description e | = & “Timing

Paid to Non-Executive Directors who reside

¥ Paid during the year
outside Lagos/Nigeria

*Travelling allowances

Allowances paid to Non-Executive Directors only

: o Paid after each meeting
for sitting at Board and Committee meetings.

*Sitting allowances

*Applicable to Non-Executive Directors

DONATIONS AND CHARITABLE GIFTS
In identifying with the aspirations of the community and the environment within which the Company operates, a total sum of

N600,000 (2020:N2,500,000) was given out as donations and charitable contributions during the year. There were no donations
to any political parties in the year.

Detalls of the donations and charitable gifts are as stated below:

Organisations: ' ' 2021 2020

N N
Sponsorship of Police Badminton Championship 500,000
Support for the 2021 AGM of Nigerian Medical Association, Ekiti State Branch 100,000 -
Industry support to the nation on COVID 19 through NIA - 2,500,000
TOTAL 600,000 2,500,000

BENEFICIAL OWNERSHIP
The following shareholder held 5% or more of the issued and paid up shares of the Company as at 31 December 2021:

- S Country of ol o e B e Percentage of

Name of Holder lotrs 3:_ atlén ~No. of Shares e - N1.00 Each
: : el sl Falrr e Shareholding.

Mutual Benefits Assurance Plc Nigeria 7.978,250,000 99.70

EVENT AFTER THE REPORTING DATE
As disclosed in Note 50 to the consolidated and separate financial statements, there were no events after the reporting date which

could have a material effect on the financial position of the Group and the Company as at 31 December 2021 which have not been
recognised or disclosed.

EMPLOYMENT AND HUMAN RESOURCES (HR) MATTERS

() Employee Involvement and Training

The Company recognises that the acquisition of knowledge is continuous, and that to foster commitment, its employees need to
hone their awareness of factors: economic, financial or otherwise, that affects its growth. To this end, the Company in the

execution of its training programmes (both local and international) encourages and provides the opportunity for its staff to develop
and enhance their skills, awareness and horizon.

Gender Analysis
The number and gender analysis of the total workforce is as follows:

~ Male Number Female Number Male % Female %
Employees 75 30 71 29

Gender analysis of Board and Top Management is as follows:
Board 5 - 100 -
Top Management 4 1 80 20




MUTUAL BENEFITS LIFE ASSURANCE LIMITED
REPORT OF THE DIRECTORS - Continued

FOR THE YEAR ENDED 31 DECEMBER 2021
EMPLOYMENT AND HUMAN RESOURCES (HR) MATTERS - Continued
Gender Analysis

Detailed analysis of the Board and Top Management is as follows:

- Male Number | Female Number IV;;!e ~ Female%
Controller 7 - 100 -
Assistant General Manager 1 1 50 50
Deputy General Manager 1 - 100
Chief Executive Officer 1 - 100 -
Non-Executive Director 4 - 100 -

(ii). Employment of disabled persons
The Company adopts a non-discriminatory policy of giving fair consideration to applications for employment including those
received from disabled persons having regard to their particular aptitudes and abilities.

(iif). Employee Health Safety and Welfare

The Company maintains business premises designed with a view to guaranteeing the safety and healthy living conditions of its
employees and customers alike. Employees are adequately insured against occupational and other hazards. In addition, free
medical services are provided for the Company’s employees through Health Management Organisations (HMO). Fire prevention and
fire-fighting equipment are installed in strategic locations within the Company’s premises. The Company also operates a
contributory pension plan in line with the Pension Reform Act 2014.

Welfare facilities provided include: housing for employees (or payment of allowance in lieu), transport allowance; car loans or
official cars. Incentive schemes designed to meet the circumstances of each individual are implemented wherever approprlate and
some of these include promotions, salaries and wages revlew amongst others.

AUDITOR
The Auditor, Messrs. Ernst & Young indicated their willingness to continue in office as auditors in accordance with Section 401(1)
of the Companies and Allied Matters Act, 2020.

COMPLIANCE WITH CODE OF CORPORATE GOVERNANCE
In view of its commitment to the implementation of effective corporate governance principles in its business operations, the

Company filed its periodic returns with the National Insurance Commission (NAICOM) and Corporate Affairs Commission as required
by regulation.

Also, in line with the principles of Corporate Governance the Company made efforts to satisfy the requirement of convening a
Board Meeting every quarter. The established Board Committees are equally viable and are working in line with their Terms of
Reference.

By order of the Board

5 - e

Jide Ibitayo T
Company Secretary

FRC/2013/NBA/00000003123
Aret Adams House

233 lkorodu Road

llupeju, Lagos

Date: 29 April 2022



MUTUAL BENEFITS LIFE ASSURANCE LIMITED

CORPORATE GOVERNANCE REPORT

FOR THE YEAR ENDED 31 DECEMBER 2021

Mutual Benefits Life Assurance Limited remains committed to the principles and practices that promote good Corporate
Governance. We recognize that sound corporate governance practices are necessary for effective management and control of the
Company's business. The Company adopts a responsible attitude towards Corporate Governance and issues of Corporate Soclal
Responsibility. The Company conducts Its business with Integrity and pays due regard to the legitimate interest of its
stakeholders.

The Company continues to comply with its Internal Governance Policles, the National Code of Good Corporate Governance 2018,
issued by the Financial Reporting and the sectoral Guidance issued by the National Insurance Commission (NAICOM). The National
Code covers a wide range of issues including Board structure, Quality of Board Members, duties of the Board, conduct of the
Board of Directors, Rights of Shareholders and Committees of the Board.

THE BOARD OF DIRECTORS

The Board of Directors has the ultimate responsibility for the overall functioning of the Company. The responsibilities of the Board
include setting the Company’s strategic objectives and policles, providing leadership to put them into effect, supervising the
management of the business, ensuring Implementation of decisions reached at the Annual General Meeting, ensuring value
creation to shareholders and employees, determination of the terms of reference and procedures of all Board Committees,
ensuring maintenance of ethical standard as well as compliance with the laws of Nigeria. The Board consists of five (5) Directors,
made up of one (1) Executive Director and four (4) Non-Executive Directors, one of whom is the Chairman. The Directors are
experienced stakeholders with diverse professional backgrounds in Insurance, Accounting, Commerce, Management, Engineering,
Government etc. The Directors are people of impeccable character and high Integrity.

The Company Is indeed delighted to have a versatile Board with deep understanding of its responsibilities to Shareholders,
Regulatory Authorities, Government and other Stakeholders. The Board always takes proactlve steps to master and fully
appreciate all cultural, legislative, ethical, institutional ar)d all other factors, which impact our operations and operating
environment. This has ensured that a culture of compliance with rules and regulation is entrenched at all levels of operations
within the Company.

The meetings of the Board are scheduled well in advance and reports from Committees of the Board are circulated to all the
Directors. The Board meets quarterly.

(a) RECORD OF DIRECTORS' ATTENDANCE
In accordance with Section 318(3) of the Companies and Allied Matters Act, 2020, the record of Directors attendance and
meetings held during year 2021 is avallable for inspection at the Annual General Meeting. The meetings of the Board were
presided over by the Chairman and the Board met three (3) times during the year as detalled in the table below. Written notices of
the Board meetings, along with the agenda clrculated at least fourteen days before the meetings. The minutes of the meetings
were appropriately recorded and circulated.

{(3) RECORD,OF DIRECTORS' ATTENDANCE: -

DIRECTORS: oo 19+03-2097 ] 9203-2021. | 27-10:3081 ] = = .. “TOTAL -3
Mr. Soye Olatunji v v v 3
Mr. Femi Asenuga v v v 3
Mr. Hakeem Oguntola v v v 3
Mr Ademola Ifagbayi v v v 3
Mr Adebiyi Ashiru Mobolaji NA NA v 1
v Attended | X | Absent
NA Not Applicable ’




MUTUAL BENEFITS LIFE ASSURANCE LIMITED
CORPORATE GOVERNANCE REPORT - Continued

FOR THE YEAR ENDED 31 DECEMBER 2021

(b) COMMITTEES
The Board performed its functions through a total of three Standing Committees during the year under review.

The Committees have clearly defined responsibilities, scope of authority and procedures for reporting to the Board. Membership
of these Committees is structured in such a manner as to take optimum advantage of the skills and experience of the Non-
Executive Directors. The following are the standing Committees of the Board.

(i) Finance, Investment & Strategy Committee
The Finance & Investment Committee comprises three members namely: Mr Femi Asenuga, Mr. Hakeem Oguntola, and Mr
Ademola Ifagbayi.

The Committee met three (3) times to review the investment guidelines of the Company, ensure that Investments embarked upon
by the Management are in line with the guldelines as well as the appropriate statutory regulations, and also considers other
miscellaneous Issues. Mr Hakeem Oguntola Chaired the Committee during the year under review. The records of attendance at the
meetings are as follows:

MEMBERS =~ - '1"10.03-2021 | . 26-07-2021 |~ 26-10-2021. - o inms TOTAL
Mr. Femi Asenuga v v v 3
Mr. Hakeem Oguntola v v v 3
Mr. Ademola Ifagbayi v v v 3

(ii). The Governance/Personnel Committee ,
The Governance / Personnel Committee comprises three members: Mr Femi Asenuga, Mr. Hakeem Oguntola and Mr. Ademola
Ifagbayl, The Committee is chaired by Mr Femi Asenuga

The Committee met three (3) times to make recommendation on the governance of the Company, remuneration and general
welfare of the Senlor Management and Staff of the Company. The records of attendance at the meetings are as follows:

MEMBERS 110-03-2021"|*° "26-07:2021 i~ 126:10-2021. < [ e TOTAL
Mr. Femi Asenuga v v v 3
Mr. Hakeem Oguntola v v v 3
Mr. Ademola Ifagbayi v v v 3

(iif) Audit & Risk Management Committee

The Committee is made up of four (4) members namely,Mr Hakeem Oguntola, Mr Femi Asenuga, Mr.Adebiyl Ashiru Mobolajl and
Mr Ademola Ifagbayi. The Audit & Risk Management Committee met three (3) times during the year under review to ensure
compliance with Enterprise Risk Management Policies and the Regulatory Risk Management Requirements. The Committee is
tasked with the oversight function on accounting and financial reporting, llasing with the external auditors and ensuring
regulatory compliance, and monitoring the effectiveness of internal control processes of the Company. The Committee also
deliberates on and make recommendations to the Board on technical and special matters in connection with the core business of
the Company as referred to it from time to time by the Board. The records of attendance at the meetings are as follows:

MEMBERS 41 3/9/2021 5723720217 0| 10/25/2021 T ML TOTALS T T
Mr. Hakeem Oguntola v v v 3
Mr . Femi Asenuga v v v 3
Mr Ademola Ifagbayi v v v 3
Mr.Adebiyi Ashiru Mobolaji N/A N/A v 1




MUTUAL BENEFITS LIFE ASSURANCE LIMITED
CORPORATE GOVERNANCE REPORT - Continued
FOR THE YEAR ENDED 31 DECEMBER 2021

(C) Enterprise Risk Management

i. Introduction and Overview
Mutual Benefits Life Assurance Limited has a clear and functional Enterprise Risk Management (ERM) framework that is
responslble for Identifying, assessing and managing the likely Impact of risk faced by the Company.

ii. Enterprise-wide Risk Management Principles

At Mutual Benefits Life Assurance Limited, we try as much as possible to balance our portfolio of risks while maximizing value to
stakeholders through an approach that mitigates the inherent risks and reward our business.

To ensure effective and economic development of resources, we operate strictly by the following principles:

- The Company will not take any action that will compromise its Integrity

- The Company will at all times comply with all government regulations and uphold best international practice.

» The Company will build an enduring risk culture, which shall pervade the entire organisation.

* The Company wiil at all times hold a balanced portfolio and adhere to guidelines on investment issued by regulator and the
Finance Investment and Strategy Committee of the Board.

- The Company will ensure that there is adequate retnsurance in place for its businesses and the also ensure prompt payment of
such premiums.

iii. Approach to Risk Management
At Mutual Benefits Life Assurance Limited, there are levels of authority put in place for the oversight function and management of
risk to create and promote a culture that mitigates the negative impact of risks facing the Company.

iv. The Board

The Board sets the organisation’s objectives, risk appetite and approves the strategy for managing risk. There is a Board
Committee on Audit & Risk Management which ensures that various functlons are geared towards minimizing the likelihood of the
impacts of risks faced by the Company.

v. Audit & Risk Management Committee
This Committee oversees the business process. Their functions

- Reviewing the Company's risk appetite
- Oversee management's process for identification of significant risk across the Company and the adequacy of prevention
detection and reporting mechanisms

- Revlew underwriting risks especially risks above management's limit for adequacy of reinsurance and Company's participation.
* Review and recommend for approval of the Board, risk management procedures and controls for new products and services.

(C) Enterprise Risk Management

vi. Finance, Investment & Strategy Committee
Sets the investment limit and the type of businesses the Company should invest in,

Reviews and approves the Company’s Investment policy.
Approves investments over and above Management’s approval limit.
Ensures that there is optimal asset allocation In order to meet the targeted goals of the Company.

The second level is the management of the Company. This comprises the Managing Director and the Management Committee.

They are responsible for strategic implementation of the Enterprise Risk Management policies and guidelines set by the Regulator,
Government and the Board for risk mitigation. This is achleved through the business unit they supervise.

The third line of defence Is that of the independent assurance. This comprises the internal audit functlon that provides
Independent and objective assurance of the effectiveness of the Company’s system of Internal control established by the first and
second lines of defence In management of Enterprise Risk across the organisation.
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MUTUAL BENEFITS LIFE ASSURANCE LIMITED

REPORT OF THE AUDIT & RISK MANAGEMENT COMMITTEE
FOR THE YEAR ENDED 31 DECEMBER 2021

To the members of Mutual Benefits Life Assurance Limited

In accordance with the relevant provisions of the Companies and Allied Matters Act, 2020, the Insurance Act 2003, the
relevant policy guidellnes issued by the National Insurance Commission (NAICOM) and the Financial Reporting Council of
Nigeria Act No. 6, 2011, the members of the Audit & Risk Management Committee of Mutual Benefits Life Assurance
Limited hereby report as follows:

» We have exercised our statutory functions under section 404(7) of the Companies and Allied Matters Act, 2020 and we
acknowledge that the scope and planning of both the external and internal audits for the year ended 31 December 2021
were satisfactory and reinforce the Company’s Internal Control Systems.

» We confirm that the accounting and reporting policies of the Group are in accordance with legal requirements and
agreed ethical practices.

» We are satisfied with the Management’s responses to the external auditor’s recommendations on accounting and internal
control matters and with the effectiveness of the Company's system of accounting and Internal Control.

» We acknowledge the co-operation of Management and staff in the conduct of statutory responsibilities.

HAKEEM OGUNTOLA

Chairman, Audit & Risk Management Committee
FRC/2018/ICAN/00000017954

Date: 29 Aprit 2022

Members of the Audit & Risk Management Committee are;
Hakeem Oguntola
Femti Asenuga

Adebiyi Ashiru Mobolaji
Ademola Ifagbayi

Secretary to the Committee

Babajide Ibitayo



MUTUAL BENEFITS LIFE ASSURANCE LIMITED

STATEMENT OF CORPORATE RESPONSIBILITY FOR THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2021

In line with the provision of Section 405 of Companies and Allied Matter Act 2020, we have reviewed the audited financial
statements of the Group and the Company for the year ended 31 December 2021 based on our knowledge confirm as
follows:

The audited financial statements do not contain any untrue statement of material fact or omit to state a material fact which
would make the statements misleading.

The audited financial statements and all other financial information included in the statements fairly present, in all material
respects, the financial condition and results of operation of the Group and the Company as of and for the year ended 31
December 2021.

The Company's internal controls for the year 2021 have been designed to ensure that all material information relating to
the Company and its subsidiaries Is received and provided to the Auditors In the course of the audit.

The Company's and subsidiary internal controls were evaluated within 90 days of the financial reporting date and are
effective as of 31 December 2021.

That we have disclosed to the Company’s Auditor and Audit Committee the following information:

there are no significant deficiencles In the design or operation of the group internal controls which could adversely affect
the bank's ability to record, process, summarise and report financial data, and have discussed with the auditor any
weaknesses in internal controls observed in the cause of Audit.

there is no fraud involving management or other employees which could have any significant role in the group internal
control.

There are no significant changes in internal controls or in the other factors that could significantly affect internal controls
subsequent to the date of this audit, including any corrective actions with regard to any observed deficiencies and material
weaknesses.

A

-

Mrs. OlaMe Akinhawo-Ajikobi Mr.’A'debiyi Ashiru-Mobolaji
Chief Financlal Officer Acting Managing Director
FRC/2014/ICAN/OCO00006772 FRC/2022/PRO/DIR/003/088589

Date: 29 April 2022 Date: 29 April 2022



MUTUAL BENEFITS LIFE ASSURANCE LIMITED

STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RELATION TO THE PREPARATION OF THE CONSOLIDATED
AND SEPARATE FINANCIAL STATEMENTS ’ .

FOR THE YEAR ENDED 31 DECEMBER 2021

The directors accept responsibility for the preparation of the annual financial statements that give a true and fair view of the
statement of financlal position of the Group and the Company at the end of the year and of its profit or loss and other
comprehensive income as required by the Companies and Allied Matters Act, 2020 and the Insurance Act. 2003. The
responsibilities include ensuring that the Company:

a) keeps proper accounting records that disclose, with reasonable accuracy, the financial position of the Group and the
Company and comply with the requirements of the Companies and Allied Matters Act and the Insurance Act;

b) establishes adequate Internal controls to safeguard its assets and to prevent and detect fraud and other irregularities;
and

c) prepares its financial statements using suitable accounting policies supported by reasonable and prudent judgments and
estimates, which are all conslistently applied.

The Directors accept responsibility for the annual financlal statements, which have been prepared using appropriate
accounting policies supported by reasonable and prudent judgments and estimates, in conformity with

- International Financial Reporting Standards (IFRS) as issued by the International Accounting Standards Board;

- the requirement of the Insurance Act 2003,

- relevant guidelines and circulars issued by the National Insurance Commission (NAICOM)

- the requirements of the Companies and Allied Matters Act, 2020; and

- the Financial Reporting Counclil of Nigeria Act No 6, 2011.

The Directors further accept responsibility for the maintenance of accounting records that may be relied upon in the
preparation of financial statements, as well as adequate systems of internal financial control.

Nothing has come to the attention of the Directors to indicate that the Group and the Company will not remain a going
concern for at least twelve months from the date of this statement.

Mr. Soye O}tunji Mr. shiru-Mobolaji
Chairman ing Managing Director
FRC/2013/ICAN/00000004720 *" FRC/2022/PRO/DIR/003/088589

Date: 29 April 2022 Date: 29 April 2022
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INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF MUTUAL BENEFITS LIFE ASSURANCE LIMITED
Report on the Audit of the Consolidated and Separate Financial Statements
Opinion

We have audited the consolidated and separate financial statements of Mutual Benefits Life Assurance
Limited (“the Company") and its subsidiaries (together ‘the Group’), which comprise the consolidated and
separate statements of financial position as at 31 December 2021, and the consolidated and separate
statements of profit or loss, the consolidated and separate statements of other comprehensive income,
the consolidated and separate statements of changes in equity and the consolidated and separate
statements of cash flows for the year then ended, and a summary of significant accounting policies and
notes to the consolidated and separate financial statements.

In our opinion, the accompanying consolidated and separate financial statements give a true and fair view
of the consolidated and separate financial position of the Group and the Company as at 31 December
2021, and its consolidated and separate financial performance and consolidated and separate cash flows
for the year then ended in accordance with International Financial Reporting Standards and the relevant
provisions of the Companies and Allied Matters Act, 2020, the Insurance Act 2003 and relevant policy
guidelines issued by the National Insurance Commission (NAICOM) and the Financial Reporting Council of
Nigeria Act No. 6, 2011.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities
under those standards are further described in the Auditor’s Responsibilities for the Audit of the
Consolidated and Separate Financial Statements section of our report. We are independent of the Group
and the Company in accordance with the International Code of Ethics for Professional Accountants
(including International Independence Standards) (IESBA Code) together with the ethical requirements
that are relevant to our audit of the consolidated and separate financial statements in Nigeria, and we
have fulfilled our other ethical responsibilities in accordance with these requirements and the IESBA Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Key Audit Matter

Key audit matters are those matters that, in our professional judgement, were of most significance in our
audit of the consolidated and separate financial statements of the current year. These matters were
addressed in the context of our audit of the consolidated and separate financial statements as a whole,
and in forming our opinion thereon, and we do not provide a separate opinion on these matters. For each
matter below, our description of how our audit addressed the matter is provided in that context.

We have fulfilled the responsibilities described in the Auditor's Responsibilities for the Audit of the
Consolidated and Separate Financial Statements section of our report, including in relation to these
matters. Accordingly, our audit included the performance of procedures designed to respond to our
assessment of the risks of material misstatement of the consolidated and separate financial statements.
The results of our audit procedures, including the procedures performed to address the matter below,

provide the basis for our audit opinion on the accompanying consolidated and separate financial
statements.
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Key Audit Matters- continued

The Key Audit Matters applies equally to the audit of the consolidated and separate financial

statements

g_l('éy"A"qditMavtterV»E ‘s

Hoi{v 't.'h,'e matterwas ?ddfé§§ed in theaudit '

Adequacy of valuation of Insurance Contract Liabilities

This is an area that involves significant judgement
over uncertain future outcomes and therefore we
considered it a key audit matter for our audit.

The Group has Insurance contract liabilities of
¥13.51 billion (Dec 2020: ¥10.14 billion), out of
which included outstanding claims of ¥9.59 billion
(Dec 2020: ¥7.99 billion) as at 31 December 2021
representing 20% (Dec 2020: 18%) of the Group's
total liabilities.

The Group engaged an independent actuary to
ensure the adequacy of the estimated outstanding
claims and unearned premium which comprised the
insurance contract liabilities by performing an
actuarial valuation at year-end. The complexity of
the valuation models may give rise to errors as a
result of inadequate/incomplete data or the design
or application of the models. Economic assumptions
such as interest rates and future inflation rates and
actuarial assumptions such as customer behavior
and uniform risk occurrence throughout the year
are key Inputs used to determine these liabilities.
Significant judgement is applied in setting these
assumptions.

Insurance contract liabilities are disclosed in Note
32 to the consolidated and separate financial
statements.

* We reviewed and documented management’s
process for estimating life policy benefits.

« We assessed the design of internal controls over
the integrity of underwriting and claims data in
the system as well as over the reserving and
claims processes.

= We performed file reviews of specific
underwriting contracts in order to maximize our
understanding of the book of business and
validate initial loss estimates.

= We tested subsequent year claim payments to
confirm the reasonableness of the initial loss
estimates.

With the assistance of our in-house actuarial
specialists, we performed the following audit
procedures on the Company’s actuarial reports:

= We considered the appropriateness of the
. economic assumptions used in the valuation of
the insurance contracts with reference to the
Company's and industry’s data and
expectations of investment returns, and
expense developments.

= We considered the appropriateness of the non-
economic assumptions used in the valuation of
the insurance contracts by reference to
Company-specific and industry data.

* We assessed the competence and objectivity
of the Company's independent actuary,
confirming they are qualified and affiliated
with the appropriate industry bodies.
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TO THE MEMBERS OF MUTUAL BENEFITS LIFE ASSURANCE LIMITED - Continued

Other Information

The directors are responsible for the other information. The other information comprises the information

included in the document titled “Mutual Benefits Life Assurance Limited's Annual Report and Annual
Consolidated and Separate Financial Statements for the year ended 31 December 2021, which includes
the Corporate Information, the Financial Highlights, the Report of the Directors, the Corporate
Governance Report, Report of the Statutory Audit Committee, Statement of Corporate Responsibility,
Statement of Directors’ responsibilities and Other National Disclosures as required by the Companies and
Allied Matters Act, 2020 and Financial Reporting Council of Nigeria Act No. 6, 2011 and the Corporate
Governance Report as required by NAICOM, which we obtained prior to the date of this report. The other
information does not include the consolidated and separate financial statements and our auditor’s report
thereon.

Our opinion on the consolidated and separate financial statements does not cover the other information
and we do not express an audit opinion or any form of assurance conclusion thereon.

In connection with our audit of the consolidated and separate financial statements, our responsibility is to
read the other information and, in doing so, consider whether the other information is materially
inconsistent with the consolidated and separate financial statements or our knowledge obtained In the
audit, or otherwise appears to be materially misstated. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that
fact. We have nothing to report in this regard.

Responsibilities of the Directors’ for the Financial Statements

The Directors are responsible for the preparation and fair presentation of the consolidated and separate
financial statements in accordance with International Financial Reporting Standards (IFRS), and the
relevant provisions of the Companies and Allied Matters Act, 2020, the Insurance Act 2003, relevant
policy guidelines issued by the National Insurance Commission (NAICOM), and the Financial Reporting
Council of Nigeria Act No. 6, 2011 and for such internal control as the Directors determines necessary to
enable the preparation of consolidated and separate financial statements that are free from material
misstatements, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Group’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Directors either intend to liquidate the Group and/or .the
Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated and separate financial
statements as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance but is not
a guarantee that an audit conducted in accordance with ISAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these consolidated and separate financial statements.
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Auditor’s Responsibilities for the Audit of the Financial Statements - Continued

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the consolidated and separate financial
statements, whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Group and the Company's internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the directors.

Conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Group’s and the Company’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the consolidated and separate financial statements
or, if such disclosures are inadequate, to,modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions may
cause the Group and/or the Company to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the consolidated and separate financial
statements, including the disclosures, and whether the consolidated and separate financial
statements represent the underlying transactions and events in a manner that achieves fair
presentation.

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial statements.
We are responsible for the direction, supervision and performance of the group audit. We remain
solely responsible for our audit opinion.

We communicate with the Directors regarding, among other matters, the planned scope and timing of the

audit and significant audit findings, including any significant deficlencies in internal control that we identify
during our audit.

We also provide the Directors with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may

reasonably be thought to bear on our independence, and where applicable, actions taken to eliminate
threats or safeguards applied.
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Auditor’s Responsibilities for the Audit of the Financial Statements - Continued

From the matters communicated with the Directors, we determine those matters that were of most
significance in the audit of the consolidated and separate financial statements of the current period and
are therefore the key audit matters. We describe these matters in our auditor’s report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report because the adverse consequences of
doing so would reasonably be expected to outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

In accordance with the requirements of Fifth schedule of the Companies and Allied Matters Act, 2020 and
Section 28(2) of the Insurance Act 2003, we confirm that:

i) we have obtained all the information and explanations which to the best of our knowledge and belief
were necessary for the purpose of our audit;

i) in our opinion, proper books of account have been kept by the Group and Company, in so far as it
appears from our examination of those books;

iii) the consolidated and separate statements of financial position and the consolidated and separate
statements of profit or loss and the consolidated and separate statement of other comprehensive
income are in agreement with the books of account; and

iv) in our opinion, the consolidated and separate financial statements have been prepared in accordance
with the provisions the Companies and Allied Matters Act, 2020 and of Section 28(2) of the Insurance
Act 2003, so as to give a true and fair view of the state of affairs and financial performance of the
Company and its subsidiaries.

S

Oluwasayo Elumaro, FCA
FRC/2012/ICAN/00000000139

For: Ernst & Young
Lagos, Nigeria

Date: 15 June 2022



MUTUAL BENEFITS LIFE ASSURANCE LIMITED
SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
1. Corporate information

Mutual Benefits Life Assurance Limited (“the Company”) (RC 681998) was incorporated as a private
limited liability company on 20 February 2007, granted the Certificate of Registration as an insurer by
the National Insurance Commission (NAICOM) on 14 November 2007 and commenced operation
immediately.

The Company is a financial and wealth protection company in Nigeria. The principal objective of the
Company is to render qualitative life related insurance & risks management services. It is a premium
provider of life insurance, annuity and investment products and services. The address of the registered
office is: Aret Adams House, 233 lkorodu Road, llupeju, Lagos.

The Company pays claims arising from insurance contract liabilities and investments policy holders’
funds in line with the provision of Insurance Act, CAP 117, Law of the Federal Republic of Nigeria 2014
and NAICOM prudential guidelines.

The principal activities of the subsidiaries and information of the Group’s structure are disclosed in Note
27. Information on other related party relationships of the Group is provided in Note 48.

The consolidated and separate financial statements of the éompany and its subsidiaries were authorised
for issue by the Board of Directors on 29 April 2022.

Going Concern

The consolidated and separate financial statements have been prepared on the going concern basis and
there is no intention to curtail business operations. Capital adequacy and liquidity ratios are
continuously reviewed and appropriate action taken to ensure that there are no going concern threats
to the operation of the Group.

The Directors have made assessment of the Group's and the Company'’s ability to continue as a going
concern and have no reason to believe that the Group and the Company will not remain a going concern
in the years ahead.

2. Summary of significant accounting policies

2.1 Introduction to summary of accounting policies
The principal accounting policies applied in the preparation of these consolidated and separate financial
statements (“the financial statements”) are set out below. These policies have been consistently applied
to all the periods presented, unless otherwise stated.

2.2 Basis of preparation
Statement of compliance with IFRS

These consolidated and separate financial statements of the Company and its subsidiaries have been
prepared in accordance with the International Financlal Reporting Standards (IFRS) as issued by the
International Accounting Standards Board (IASB). Additional information required by national
regulations has been included where appropriate.

The consolidated and separate financial statements comprise of the statements of profit or loss,
statements of other comprehensive income, the statements of financial position, the statements of

changes in equity, the statements of cash flows, summary of significant accounting policies and the
notes.

The consolidated and separate financial statements values are presented in Nigerian Naira (%) rounded
to the nearest thousand (3¥'000), unless otherwise indicated.



MUTUAL BENEFITS LIFE ASSURANCE LIMITED
SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - Continued

Statement of compliance with IFRS - Continued

The Group presents its statement of financial position broadly in order of liquidity. An analysis
regarding recovery or settlement within twelve months after the reporting date (no more than 12
months) and more than 12 months after the reporting date (more than 12 months) is presented in the
respective notes.

(a) Basis of measurement
These consolidated and separate financial statements have been prepared on the historical cost basis
except for investment properties and financial assets are measured at FVPL and FVOCI.

(b) Use of estimates and judgements

The preparation of the financial statements in conformity with IFRSs requires management to make
judgements, estimates and assumptions that affect the application of policies and reported amounts of
assets and liabilities, income and expenses. Actual results may differ from these estimates.

Information about significant areas of estimation uncertainties and critical judgements in applying
accounting policies that have the most significant effect on the amounts recognised in the financial
statements are described in Note 2.3.37.

2.3. Significant accounting policies

Except for the effect of the changes in accounting policies as disclosed in Note 2.3.36.1, if any, the
group has consistently applied the following accounting policies to all periods presented in these
financial statements

2.3.1 Basis of Consolidation

The consolidated and separate financial statements comprise the financial statements of the Group and
its investees that are considered subsidiaries as at 31 December 2021. Subsidiaries are investees that
the Group has control over. Control is achieved when the Group is exposed, or has rights, to variable
returns from its involvement with the investee and has the ability to affect those returns through its
power over the investee. Specifically, the Group controls an investee if, and only if, the Group has:

(a) Power over the investee (i.e., existing rights that give it the current ability to direct the relevant
activities of the investee);

(b) Exposure, or rights, to variable returns from its involvement with the investee; and

(©) The ability to use its power over the investee to affect its returns.

Generally, there is a presumption that a majority of voting rights result in control. To support this
presumption and when the Group has less than a majority of the voting or similar rights of an investee,
the Group considers all relevant facts and circumstances in assessing whether it has power over an
investee, including:

(a) The contractual arrangement with the other vote holders of the investee
(b)  Rights arising from other contractual arrangements
()  The Group's voting rights and potential voting rights
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2.3.1 Basis of Consolidation - Continued

The Group reassesses whether or not it controls an investee if facts and circumstances indicate that
there are changes to one or more of the three elements of control. Consolidation of a subsidiary begins
when the Group obtains control over the subsidiary and ceases when the Group loses control of the
subsidiary. Assets, liabilities, income and expenses of a subsidiary acquired or disposed of during the
year are included in the consolidated financial statements from the date the Group gains control until
the date when the Group ceases to control the subsidiary.

Profit or loss and each component of OCI are attributed to the owners of the Group and to the non-
controlling interests, even if this results in the. non-controlling interests having a deficit balance. When
necessary adjustments are made to the financial statements of subsidiaries to bring their accounting
policies into line with the Group’s accounting policies. All intra-group assets and liabilities, equity,
income, expenses and cash flows relating to transactions between members of the Group are eliminated
in full on consolidation.

A change in the ownership interest of a subsidiary, without a loss of control, is accounted for as an
equity transaction (transactions with owners). ‘

If the Group loses control over a subsidiary, it derecognises the related assets (including goodwill),
liabilities, noncontrolling interest and other components of equity, while any resultant gain or loss is
recognised in profit or loss. Any investment retained is recognised at fair value.

2.3.2 Product classification

Insurance contracts are those contracts where the Group (the insurer) has accepted significant
insurance risk from another party (the policyholders) by agreeing to compensate the policyholders if a
specified uncertain future event (the insured event) adversely affects the policyholders. As a general
guideline, the Group determines whether it has significant insurance risk, by comparing benefits payable
after an insured event with benefits payable if the insured event did not occur. Insurance contracts can
also transfer financial risk.

Investment contracts are those contracts that transfer significant financial risk, but not significant
insurance risk. Financial risk is the risk of a possible future'change in one or more of a specified interest
rate, financial instrument price, commodity price, foreign exchange rate, index of price or rates, credit
rating or credit index or other variable, provided in the case of a non-financial variable that the variable
is not specific to a party to the contract.

Once a contract has been classified as an insurance contract, it remains an insurance contract for the
remainder of its lifetime, even if the insurance risk reduces significantly during this period, unless all
rights and obligations are extinguished or expire. Investment contracts can, however, be reclassified a
insurance contracts after inception if insurance risk becomes significant. '

2.3.3 Business combinations and goodwill

Business combinations are accounted for using the acquisition method. The cost of an acquisition is
measured as the aggregate of the consideration transferred, which is measured at acquisition date fair
value, and the amount of any non-controlling interests in the acquiree. For each business combination,
the Group elects whether to measure the non-controlling interests in the acquiree at fair value or at the
proportionate share of the acquiree’s identifiable net assets. Acquisition-related costs are expensed as
incurred and included in administrative expenses.

When the Group acquires a business, it assesses the financial assets acquired and liabilities assumed for
appropriate classification and designation in accordance with the contractual terms, economic
circumstances and pertinent conditions at the acquisition date. This includes the separation of
embedded derivatives in host contracts by the acquiree.
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2.3.3 Business combinations and goodwill - Continued

Any contingent consideration to be transferred by the acquirer will be recognised at fair value at the
acquisition date. Contingent consideration classified as equity is not remeasured and its subsequent
settlement is accounted for within equity. Contingent consideration classified as an asset or liability that
is a financial instrument and within the scope of IFRS 9 Financial Instruments, is measured at fair value
with the changes in fair value recognised in the statement of profit or loss in accordance with IFRS 9.
Other contingent consideration that is not within the scope of IFRS 9 is measured at fair value at-each
reporting date with changes in fair value recognised in profit or loss.

Goodwill is initially measured at cost (being the excess of the aggregate of the consideration transferred
and the amount recognised for non-controlling interests and any previous interest held over the net
identifiable assets acquired and liabilities assumed). If the fair value of the net assets acquired is in
excess of the aggregate consideration transferred, the Group re-assesses whether it has correctly
identified all of the assets acquired and all of the liabilities assumed and reviews the procedures used to
measure the amounts to be recognised at the acquisition date. If the reassessment still results in an
excess of the fair value of net assets acquired over the aggregate consideration transferred, then the
gain is recognised in profit or loss.

After initial recognition, goodwill is measured at cost less any accumulated impairment losses. For the
purpose of impairment testing, goodwill acquired in a business combination is, from the acquisition
date, allocated to each of the Group's cash-generating units that are expected to benefit from the
combination, irrespective of whether other assets or liabilities of the acquiree are assigned to those
units.

Where goodwill has been allocated to a cash-generating unit (CGU) and part of the operation within that
unit is disposed of, the goodwill associated with the disposed operation is included in the carrying
amount of the operation when determining the gain or loss on disposal. Goodwill disposed in these
circumstances is measured based on the relative values of the disposed operation and the portion of the
cash-generating unit retained. :

2.3.4 Foreign currency translation

The Group’s consolidated financial statements are presented in Naira which is also the parent company's
functional currency. Each company in the Group determines its own functional currency and items
included in the financial statements of each entity are measured using that functional currency. The
Group uses the direct method of consolidation and on disposal of a foreign operation, the gain or loss
that is reclassified to profit or loss reflects the amount that arises from using this method. -

2.3.4.1 Transactions and balances

Transactions in foreign currencies are initially recorded by the Group's entities at their functional
currency spot rate prevailing at the date the transaction first qualifies for recognition. Monetary assets
and liabilities denominated in foreign currencies are translated at the functional currency spot rate of
exchange at the reporting date.

All differences arising on settlement or translation of monetary items are taken to the statement of
profit or loss with the exception of differences on foreign monetary items that form part of a net
investment in a foreign operation. These are recognised in OCI until the disposal of the net investment,
at which time they are reclassified to profit or loss. Tax charges and credits attributable to exchange
differences on these monetary items are also recorded in OCI.

Non-monetary items that are measured in terms of historical cost in a foreign currency are translated
using the exchange rate as at the date of the initial transaction and are not subsequently restated.-Non-
monetary items measured at fair value in a foreign currency are translated using the exchange rates at
the date when the fair value is determined. The gain or loss arising on translation of non-monetary
items measured at fair value is treated in line with the recognition of a gain or loss on change in fair
value of the item (j.e., translation differences on items whose fair value gain or loss is recognised in OCI
or profit or loss are also recognised in OCI or profit or loss, respectively).
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2.3.4.2 Group companies )

On consolidation, the assets and liabilities of foreign operations are translated into Naira at the rate of
exchange prevailing at the reporting date and their statement of profit or loss is translated at exchange
rates prevailing at the date of the transactions. The exchange differences arising on the translation for
consolidation are recognised in OCI. On disposal of a foreign operation, the component of OCI relating
to that particular foreign operation is reclassified to profit or loss.

Any goodwill arising on the acquisition of a foreign operation and any fair value adjustments to the
carrying amounts of assets and liabilities arising on the acquisition are treated as assets and liabilities of
the foreign operation and translated at the rate of exchange at the reporting date.

2.3.5 Segment reporting

For management purposes, the Group is organised into business units based on their products and
services and has three reportable operating segments; assurance business, real estate and
microfinance bank.

A segment is a distinguishable component of the Group that is engaged in providing products or
services (business segment), or in providing products or services within a particular economic
environment (geographical segment), which is subject to risks and rewards that are different from those
of other segments. The Group’s primary format for segment reporting is based on business segments i.e
life business, real estate and microfinance. Significant geographical regions have been identified as the
secondary basis of reporting, which are Nigeria, Niger and Liberia as disclosed Note 3.6.

Segment performance is evaluated based on profit or loss and is measured consistently with profit or
loss in the consolidated financial statements.

2.3.6 Revenue recognition

Revenue comprises premium, fee & Commissions, investment income, finance income, value for
services rendered, net of value-added tax, after eliminating revenue within the Group.

2.3.6.1 Gross premiums
Gross recurring premiums on life and investment contracts are recognised as revenue when payable by

the policyholder. For single premium business, revenue is recognised on the date on which the policy is
effective.

Gross general insurance written premiums comprise the total premiums receivable for the whole period
of cover provided by contracts entered into during the accounting period. They are recognised on the
date on which the policy commences. Gross premium income includes any adjustments arising in the
accounting period for premiums receivable in respect of business written in prior accounting periods.
Premiums collected by intermediaries, but not yet received, are assessed based on estimates from
underwriting or past experience and are included in premiums written.

Unearned premiums are those proportions of premiums written in a year that relate to periods of risk
after the reporting date. Unearned premiums are calculated on a daily pro rata basis. The proportion
attributable to subsequent periods is deferred as a provision for unearned premiums.

2.3.6.2 Reinsurance premiums
Gross outward reinsurance premiums on life are recognised as an expense on the earlier of the date
when premiums are payable or when the policy becomes effective.

Gross general reinsurance premiums ceded comprise the total premiums payable for the whole cover
provided by contracts entered Iinto in the period and are recognised on the date on which the policy

incepts. Premiums include any adjustments arising in the accounting period in respect of reinsurance
contracts incepting in prior accounting periods.
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2.3.6.2 Reinsurance premiums

Unearned reinsurance premiums are those proportions of premiums ceded in a year that relate to
periods of risk after the reporting date. Unearned reinsurance premiums are deferred over the term of
the underlying direct insurance policies for risks-attaching contracts and over the term of the
reinsurance contract for losses-occurring contracts.

Reinsurance premiums and claims on the face of the statement of profit or loss have been presented as
negative items within premiums and net benefits and claims, respectively, because this is consistent
with how the business is managed.

Reinsurance commission income

Reinsurance commission income represents commission received on direct business and transactions
ceded to re-insurance during the year. It is recognized over the cover provided by contracts entered
into the period and are recognized on the date on which the policy incepts.

2.3.6.3 Fees and commission income
Fee income represents commission received on direct business and transactions ceded to re-insurance
companies during the year under review.

2.3.6.4 Investment income

Interest income is recognised in the statement of profit or loss as it accrues and is calculated by using
the EIR method. Fees and commissions that are an integral part of the effective yield of the financial
asset are recognised as an adjustment to the EIR of the instrument.

Investment income also includes dividends when the right to receive payment is established and Rental
income arising from operating leases on investment properties is accounted for on a straight line basis
over the lease terms

2.3.6.5 Rendering of services and sales of goods
Revenue from sales of goods arising from property business engaged in by the Group. The revenue
recognition is contingent on when control is transferred to buyer.

2.3.6.6 Finance income
Interest income arising from the micro finance banking services offered by the Group and is recognized
in the profit or loss as it accrues and is calculated by using the effective interest rate method.

2.3.7 Benefits, claims and expenses recognition

2.3.7.1 Gross benefits and claims
Gross benefits and claims for life insurance contracts include the cost of all claims arising during the
year, including internal and external claims handling costs that are directly related to the processing

and settlement of claims. Death claims and .surrenders are recorded on the basis of notifications
received.

General insurance claims include all claims occurring during the year, whether reported or not, related
internal and external claims handling costs that are directly related to the processing and settlement of
claims, a reduction for the value of salvage and other recoverles, and any adjustments to claims
outstanding from previous years.

2.3.7.2 Reinsurance claims

Reinsurance claims are recognized when the related gross insurance claim is recognized according to
the terms of the relevant contract.
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2.3.7.3 Underwriting expenses

Underwriting expenses comprise acquisitions costs and other underwriting expenses. Acquisition costs
comprise all direct and indirect costs arising from the writing of insurance contracts. These costs also
include fees and commission expense. Other underwriting expenses are those incurred in servicing
existing policies and contracts. Acquisition costs are recognized in the statement of profit or loss over
the tenor of the insurance cover.

2.3.7.4 General administrative expenses

These are expenses other than claims and underwriting expenses. They include employee benefits,
professional fees, depreciation expenses and other non-operating expenses. Management expenses are
accounted for on accrual basis and recognized In the statement of profit or loss upon utilization of the
service or at the date of origination.

2.3.7.5 Finance costs :

Interest expense arising from the micro finance banking services offered by the Group is recognized in
the profit or loss as it accrues and is calculated by using the effective interest rate method. Accrued
interest is included within the carrying value of the interest-bearing financial liability.

2.3.8 Cash and cash equivalents

Cash and cash equivalents in the statement of financial position comprise cash at banks and on hand and
short-term deposits with a maturity of three months or less from origination, which are subject to an
insignificant risk of changes in value and not subject to any encumbrances.

For the purpose of the consolidated statement of cash flows, cash and cash equivalents consist of cash
and short-term deposits, as defined above, net of outstanding bank overdrafts, if any, as they are
considered an Integral part of the Group’s cash management.

2.3.9 Financial Instruments

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial
liability or equity instrument of another entity.

2.3.9.1 Financial assets

2.3.9.1.1 Initial recognition .
Financial assets are classified, at initial recognition, as subsequently measured at amortised cost, fair
value through other comprehensive income (OCI), and fair value through profit or loss.

The classification of financial assets at initial recognition depends on the financial asset's contractual
cash flow characteristics and the Group’s business model for managing them. With the exception of
trade receivables that do not contain a significant financing component or for which the Group has
applied the practical expedient, the Group initially measures a financial asset at its fair value plus, in the
case of a financial asset not at fair value through profit or loss, transaction costs. '

In order for a financial asset to be classified and measured at amortised cost or fair value through OCI, it
needs to give rise to cash flows that are ‘solely payments of principal and interest (SPPI)’ on the
principal amount outstanding. This assessment is referred to as the SPPI test and is performed at an
instrument level. Financial assets with cash flows that are not SPPI are classified and measured at fair
value through profit or loss, irrespective of the business model.

The Group's business model for managing financial assets refers to how it manages its financial assets in
order to generate cash flows. The business model determines whether cash flows will result from
collecting contractual cash flows, selling the financial assets, or both. Financial assets classified and
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measured at amortised cost are held within a business model with the objective to hold financial assets
in order to collect contractual cash flows while financial assets classified and measured at fair value
through OCI are held within a business model with the objective of both holding to collect contractual
cash flows and selling.

Purchases or sales of financial assets that require delivery of assets within a time frame established by
regulation or convention in the market place (regular way trades) are recognised on the trade date, i.e.,
the date that the Group commits to purchase or sell the asset.

2.3.9.1.2 Financial assets subsequent measurement
For purposes of subsequent measurement, financial assets are classified in four categories:

* Financial assets at amortised cost (debt instruments)

+ Financial assets designated at fair value through OCI with no recycling of cumulative gains and losses
Upon derecognition (equity instruments)

+ Financial assets at fair value through profit or loss

Financial assets at amortised cost (debt instruments)

Financial assets at amortised cost are subsequently measured using the effective interest (EIR) method
and are subject to impairment. Gains and losses are recognised in profit or loss when the asset is
derecognised, modified or impaired. The Group’s financial assets at amortised cost includes short-terms
deposits with banks, Loans and advances, and other Debt instruments at amortised cost if both of the
following conditions are met

+ The instruments are held within a business model with the objective of holding the instrument to
collect the contractual cash flows

+ The contractual terms of the debt instrument give rise on specified dates to cash flows that are solely
payments of principal and interest (SPPI) on the principal amount outstanding

Financial assets designated at fair value through OCI (equity instruments) '
Upon initial recognition, the Group can elect to classify irrevocably its equity investments as equity
instruments designated at fair value through OCI when they meet the definition of equity under IAS 32
Financial Instruments: Presentation and are not held for trading. The classification is determined on an
instrument-by-instrument basis.

Gains and losses on these financial assets are never recycled to profit or loss. Dividends are recognised
as other income in the statement of profit or loss when the right of payment has been established,
except when the Group benefits from such proceeds as a recovery of part of the cost of the financial
asset, in which case, such gains are recorded in OCI. Equity instruments designated at fair value through
OCl are not subject to impairment assessment.

The Group elected to classify irrevocably its non-listed equity investments under this category.

Financial assets at fair value through profit or loss

Financial assets in this category are those that are managed in a fair value business model, or that have
been designated by management upon initial recognition or are mandatorily required to be measured at
fair value under IFRS 9. This category includes debt instruments whose cash flow characteristics fail the
SPPI criterion or are not held within a business model whose objective is elther to collect contractual
cash flows, or to both collect contractual cash flows and sell.

Financial assets at fair value through profit or loss are carried in the statement of financial position at
fair value with net changes in fair value recognised in the statement of profit or loss.
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This category includes listed equity investments which the Group had not irrevocably elected to classify
at fair value through OCI. Dividends on listed equity investments are recognised as investment income in
the statement of profit or loss when the right of payment has been established.

2.3.9.1.3 Derecognition

A financial asset (or, where applicable, a part of a financial asset or part of a group of similar financial
assets) is primarily derecognised (i.e., removed from the Group’s consolidated statement of financial
position) when:

* The rights to receive cash flows from the asset have expired Or

* The Group has transferred its rights to receive cash flows from the asset or has assumed an obligation
to pay the received cash flows in full without material delay to a third party under a ‘pass-through’
arrangement; and either (a) the Group has transferred substantially all the risks and rewards of the
asset, or (b) the Group has neither transferred nor retained substantially all the risks and rewards of the
asset, but has transferred control of the asset.

When the Group has transferred its rights to receive cash flows from an asset or has entered into a pass-
through arrangement, it evaluates if, and to what extent, it has retained the risks and rewards of
ownership. When it has neither transferred nor retained substantially all of the risks and rewards of the
asset, nor transferred control of the asset, the Group continues to recognise the transferred asset to
the extent of its continuing involvement. In that case, the Group also recognises an associated liability.
The transferred asset and the associated liability are measured on a basis that reflects the rights and
obligations that the Group has retained.

Continuing involvement that takes the form of a guarantee over the transferred asset is measured at the
lower of the original carrying amount of the asset and the maximum amount of consideration that the
Group could be required to repay.

2.3.9.1.4 Impairment of financial assets

The Group recognises an allowance for expected credit losses (ECLs) for all debt instruments not held at
fair value through profit or loss. ECLs are based on the difference between the contractual cash flows
due in accordance with the contract and all the cash flows that the Group expects to receive, discounted
at an approximation of the original effective interest rate. The expected cash flows will include cash
flows from the sale of collateral held or other credit enhancements that are integral to the contractual
terms.

ECLs are recognised in two stages. For credit exposures for which there has not been a significant
increase in credit risk since initial recognition, ECLs are provided for credit losses that result from
default events that are possible within the next 12-months (a 12-month ECL). For those credit
exposures for which there has been a significant increase in credit risk since Initial recognition, a loss
allowance is required for credit losses expected over the remaining life of the exposure, irrespective of
the timing of the default (a lifetime ECL).

For trade receivables, the Group applies a regulatory no premium no covers impairment approach.

The Group considers a financial asset in default when contractual payments are 90 days past due.
However, in certain cases, the Group may also consider a financial asset to be in default when internal
or external information indicates that the Group Is unlikely to receive the outstanding contractual
amounts in full before taking into account any credit enhancements held by the Group. A financial asset
is written off when there is no reasonable expectation of recovering the contractual cash flows.
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The Group calculates ECLs based on scenarios to measure the expected cash shortfalls, discounted at an
appropriate EIR. A cash shortfall is the difference between the cash flows that are due to the Group in
accordance with the contract and the cash flows that the entity expects to receive.

When estimating the ECLs the Group considers three scenarios (a base case, an upside, and a
downside). When relevant, the assessment of multiple scenarios also incorporates the probability that
the defaulted loans will cure.

The mechanics of the ECL calculations are outlined below and the key elements are, as follows:

PD - The Probability of Default is an estimate of the likelihood of default over a given time horizon. It is
estimated with consideration of economic scenarios and forward-looking information.

EAD - The Exposure at Default is an estimate of the exposure at a future default date, taking into
account expected changes in the exposure after the reporting date, including repayments of principal
and interest, whether scheduled by contract or otherwise, and accrued interest from missed payments.

LGD - The Loss Given Default is an estimate of the loss arising in the case where a default occurs at a
given time. It is based on the difference between the contractual cash flows due and those that the
Company would expect to receive. It is usually expressed as a percentage of the EAD.

The Group allocates its assets subject to ELC calculations into one of these categories, determined as
follows: .

Stage 1 (12mECL): The 12mECL is calculated as the portion of LTECLs that represent the ECLs that
result from default events on a financial instrument that are possible within 12 months after the
reporting date. The Company calculates the 12mECL allowance based on the expectation of a default
occurring in the 12 months following the reporting date. These expected 12-month default probabilities
are applied to a forecast EAD and multiplied by the expected LGD and discounted by an appropriate EIR.
This calculation is made for each of the three scenarios, as explained above.

2.3.9.1.5 The calculation of ECLs

Stage 2 (LTECL): When an instrument has shown a significant increase in credit risk since origination,
the Company records an allowance for the LTECLs. The mechanics are similar to those explained above,
including the use of multiple scenarios, but PDs and LGDs are estimated over the lifetime of the
instrument. The expected losses are discounted by an appropriate EIR.

Stage 3/Impairment (LTECL): For debt instruments considered credit-impaired, the Company recognises
the lifetime expected credit losses for these instruments. The method is similar to that for Stage 2
assets, with the PD set at 100%.

2.3.9.1.6 Write-offs

Financial assets are written off either partially or in their entirety only when the Group has stopped
pursuing the recovery. If the amount to be written off is greater than the accumulated loss allowance,
the difference is first treated as an addition to the allowance that is then applied against the gross
carrying amount. Any subsequent recoveries are credited to credit loss expense. There were no write-
offs over the periods reported in these financial statements
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2.3.9.2.1 Initial recognition and measurement
Financial liabilities are classified at initial recognition, as borrowing, payables and other payables as
appropriate.

All financial liabilities are recognized initially at fair value, except in the case of financial liabilities
recorded at FVPL, transaction costs are subtracted from, this amount. The Group’s financial liabilities
include trade payables, other accrual and payables.

2.3.9.2.2 Subsequent measurement
Subsequent measurement of financial liabilities depends on their classification.

i. Payables and other payables
Subsequent to initial recognition, they are measured at amortized cost using the effective interest rate
method. If the due date of the liability Is less than one-year discounting is omitted.

ii. Interest bearing loans and borrowings

After initial recognition, interest bearing loans and borrowings are subsequently measured at amortised
cost using the EIR method. Gains and losses are recognised in profit or loss when the liabilities are
derecognised as well as through the EIR amortisation process.

Amortised cost is calculated by taking into account any discount or premium on acquisition and fee or
costs that are an integral part of the EIR. The EIR amortisation is included in finance cost in the
statement of profit or loss.

2.3.9.2.3 Derecognition of financial liabilities

A financial liability is derecognised when the obligation under the liability is discharged or cancelled or
expires. When an existing financial liability is replaced by another from the same lender on substantially
different terms, or the terms of an existing liability are substantially modified, such an exchange or
modification is treated as a derecognition of the original liability and the recognition of a new liability,
and the difference in the respective carrying amounts is recognised in the profit or loss.

2.3.9.3 Offsetting of financial instruments

Financial assets and financial liabilities are offset and the net amount is reported in the consolidated
statement of financial position if there is a currently enforceable legal right to offset the recognised
amounts and there is an intention to settle on a net basis, to realise the assets and settle the liabilities
simultaneously.

2.3.10 Deposit liabilities
Deposits liabilities include current, term and savings deposits with the Group by depositors. Deposits

from customers are initially recognized in liabilities at fair value less transaction cost and subsequently
measured at amortised cost. '

Interest paid on the deposits is expensed as finance cost in profit or loss' during the period in which the
Group has the obligation to pay the interest. Deposits are derecognised when repaid to customers on
demand or used to offset amount(s) due from the customer as agreed in the contract.
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The Group measures financial instruments and non-financial assets such as investment properties at fair
value at each reporting date. Also, fair values of financial instruments measured at amortised cost are
disclosed in Note 3.5.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date. The fair value measurement is
based on the presumption that the transaction to sell the asset or transfer the liability takes place
either:

< In the principal market for the asset or liability, or
< In the absence of a principal market, in the most advantageous market for the asset or liability

The principal or the most advantageous market must be accessible to by the Group. The fair value of an
asset or a liability is measured using the assumptions that market participants would use when pricing
the asset or liability, assuming that market participants act in their economic best interest.

A fair value measurement of a non-financial asset takes into account a market participant's ability to
generate economic benefits by using the asset in its highest and best use or by selling it to another
market participant that would use the asset in its highest and best use.

The Group uses valuation techniques that are appropriate in the circumstances and for which sufficient
data are available to measure fair value, maximising the use of relevant observable inputs and
minimising the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are
categorized within the fair value hierarchy, described as follows, based on the lowest level input that is
significant to the fair value measurement as a whole:

<+ Level 1 - Quoted (unadjusted) market prices in active markets for identical assets or liabilities

% Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is directly or indirectly observable

% Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value
measurement is unobservable

For assets and liabilities that are recognised in the financial statements on a recurring basis, the Group
determines whether transfers have occurred between Levels in the hierarchy by re-assessing
categorization (based on the lowest level input that is significant to the fair value measurement as a
whole) at the end of each year.

The Group’s management determines the policies and procedures for both recurring fair value
measurement, such as investment properties and unquoted equity instruments, and for non-recurring
measurement, such as assets held for distribution in discontinued operation.

External valuers are involved for valuation of significant assets, such as investment properties.
Involvement of external valuers is decided upon annually by the management after discussion with and
approval by the audit committee. Selection criteria include market knowledge, reputation,
independence and whether professional standards are maintained.

At each reporting date, the management analyses the movements in the values of assets and liabilities
which are required to be re-measured or re-assessed as per the Group’s accounting policies. The
management, in conjunction with the Group’s external valuers, also compares the changes in the fair

value of each asset and liability with relevant external sources to determine whether the change is
reasonable.
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2.3.11 Fair value measurement - continued
For the purpose of fair value disclosures, the Group has determined classes of assets and liabilities on

the basis of the nature, characteristics and risks of the asset or liability and the level of the fair value
hierarchy as explained above.

The fair value of financial instruments that are actively traded in organised financial markets is
determined by reference to quoted market bid prices for assets and offer prices for liabilities, at the
close of business on the reporting date, without any deduction for transaction costs.

For units in unit trusts and shares in open ended investment companies, fair value is determined by
reference to published bid values in an active market.

For other financial instruments not traded in an active market, the fair value is determined by using
appropriate valuation techniques. Valuation techniques include the discounted cash flow method,
comparison to similar instruments for which market observable prices exist and other relevant valuation
models.

Their fair value is determined using a valuation model that has been tested against prices or inputs to
actual market transactions and using the Group's best estimate of the most appropriate model
assumptions.

For discounted cash flow techniques, estimated future cash flows are based on management's best
estimates and the discount rate used is a market-related rate for a similar instrument. The use of
different pricing models and assumptions could produce materially different estimates of fair values.

The fair value of floating rate and overnight deposits with credit institutions is their carrying value. The
carrying value is the cost of the deposit and accrued interest. The fair value of fixed interest-bearing
deposits is estimated using discounted cash flow techniques. Expected cash flows are discounted at
current market rates for similar instruments at the reporting date.

2.3.12 Impairment of non-financial assets ,
The Group assesses at each reporting date whether there is an indication that an asset may be
impaired. If any such indication exists, or when annual impairment testing for an asset s required, the
Group estimates the asset's recoverable amount. An asset's recoverable amount is the higher of an
asset’s or cash-generating unit's (CGU) fair value less costs to sell and its value in use. The recoverable
amount is determined for an individual asset, unless the asset does not generate cash inflows that are
largely independent of those from other assets or Group of assets.

2.3.12 Impairment of non-financial assets

Where the carrying amount of an asset or CGU exceeds its recoverable amount, the asset is considered
impaired and is written down to its recoverable amount. In assessing value in use, the estimated future
cash flows are discounted to their present value using a pre-tax discount rate that reflects current
market assessments of the time value of money and the risks specific to the asset. In determining fair
value less costs to sell, recent market transactions are taken into account, if available. If no such
transactions can be identified, an appropriate valuation model is used. These calculations are
corroborated by valuation multiples, quoted share prices for publicly traded subsidiaries or other
available fair value indicators.

Impairment losses of continuing operations are recognized in the profit or loss in those expense
categories consistent with the function of the impaired asset.

For assets excluding goodwill, an assessment is made at each reporting date as to whether there is any
indication that previously recognized impairment losses may no longer exist or may have decreased. If
such indication exists, the Group makes an estirnate of the asset’s or CGU's recoverable amount.
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A previously recognized impairment loss is reversed only if there has been a change in the estimates
used to determine the asset’s recoverable amount since the last impairment loss was recognized. If that
is the case, the carrying amount of the asset is increased to its recoverable amount. That increased
amount cannot exceed the carrying amount that would have been determined, net of amortization, had
no impairment loss been recognized for the asset in prior years. Such reversal is recognized in the profit
or loss unless the asset is carried at revalued amount, in which case, the reversal is treated as a
revaluation increase.

The following criteria are also applied in assessing impairment of goodwill:

Intangible assets

Intangible assets with indefinite useful lives are tested for impairment annually at 31 December, either
individually or at the cash generating unit level, as appropriate and when circumstances indicate that
the carrying value may be impaired.

2.3.13 Pledged assets

Financial assets transferred to external parties that do not qualify for de-recognition are reclassified in
the statement of financial position from financial assets to pledged assets, if the transferee has received
the right to sell or re-pledge them in the event of default from agreed terms.

Initial recognition of pledged assets is at fair value, whilst subsequent measurement is based on the
classification and measurement of the financial asset in accordance with IFRS 9.

2.3.14 Trade receivables

Trade receivables (premium receivable) are initially recognized at fair value and subsequently measured
at amortized cost less provision for impairment. Discounting is omitted where the effect of discounting
is immaterial. ) :

An allowance for impairment Is made when there is objective evidence such as the probability of
solvency or significant financial difficulties of the debtors that the Group will not be able to collect the
amount due under the original terms of the invoice. Impaired debts are derecognized when they are
assessed as uncollectible.

If in a subsequent period the amount of the impairment loss decreases and the decrease can be related
objectively to an event occurring after the impairment was recognized, the previous recognized
impairment loss is reversed to the extent that the carrying value of the asset does not exceed its
amortised cost at the reversed date. Any subsequent reversal of an impairment loss is recognized in the
profit or loss.

2.3.15 Reinsurance

2.3.15.1 Reinsurance ceded to reinsurance counterparties

The Group cedes insurance risk in the normal course of business for most of its businesses. Reinsurance
assets represent balances due from reinsurance companies. Amounts recoverable from reinsurers are
estimated in a manner consistent with the outstanding claims provision or settled claims associated with
the reinsurer’s policies and are in accordance with the related reinsurance contract.

Reinsurance assets are reviewed for impairment at each reporting date, or more frequently, when an
indication of impairment arises during the reporting year. Impairment occurs when there is objective
evidence as a result of an event that occurred after initial recognition of the reinsurance asset that the
Group may not receive all outstanding amounts due under the terms of the contract and the event has a
reliably measurable impact on the amounts that the Group will receive from the reinsurer. The
impairment loss is recorded in the statement of profit or loss.
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Gains or losses on buying reinsurance are recognised in the statement of profit or loss immediately at
the date of purchase and are not amortised. Ceded reinsurance arrangements do not relieve the Group
from its obligations to policyholders.

2.3.15.2 Prepaid reinsurance

Prepaid reinsurance are those proportions of premiums written in a year that relate to periods of risk
after the statement of financial position date and is reported under reinsurance assets in the statement
of financial position. Prepaid reinsurance premiums are deferred over the term of the underlying direct
insurance policies for risks-attaching contracts and over the term of the reinsurance contract for losses-
occurring contracts.

2.3.16 Other receivables and prepayment

Other receivables are made up of prepayments and other amounts due from parties which are not
directly linked to insurance or investment contracts. Except prepayment and other receivables that are
not financial assets, these are measured at amortised costs. Discounting is omitted where the effect of
discounting is immaterial.

2.3.17 Deferred expenses

Deferred acquisition costs (DAC)

Those direct and indirect costs incurred during the financial period arising from the acquiring or
renewing of insurance contracts are deferred to the extent that these costs are recoverable out of
future premiums. All other acquisition costs are recognized as an expense when incurred.

Subsequent to initial recognition, DAC for general insurance are amortized over the period in which the
related revenues are earned. The DAC asset for life insurance is amortised over the expected life of the
contracts as a constant percentage of expected premiums. The deferred acquisition costs for reinsurers
are amortised in the same manner as the underlying asset amortisation and is recorded in the
statement of profit or loss.

Changes in the expected useful life or the expected pattern of consumption of future economic benefits
embodied in the asset are accounted for by changing the amortization period and are treated as a
change in an accounting estimate.

An impairment review is performed at each reporting date or more frequently when an indication of
impairment arises. When the recoverable amount is less than the carrying value, an impairment loss is
recognized in the profit or loss. DAC are also considered in the liability adequacy test for each reporting
period. DAC are derecognized when the related contracts are either settled or disposed of.

2.3.18 Inventories and work in progress
The Group recognises property as inventory under the following circumstances:

% property purchased for the specific purpose of resale;

* property constructed for the specific purpose of resale (work in progress under the scope of IFRS 15,
"Revenue’); and

% property transferred from investment property to inventories. This is permitted when the Group

commences the property’s development with a view to sale.

They are valued at the lower of cost and net realisable value. Cost comprises direct materials and,
where appropriate, labour and production overheads that have been incurred in bringing the inventories
and work in progress to their present location and condition.

Cost is determined using weighted average cost. Net realisable value represents the estimated selling
price less estimated costs to completion and costs to be incurred in marketing, selling and distribution.
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2.3.19. Leases

The Group assesses at contract inception whether a contract is, or contains, a lease. That is, if the
contract conveys the right to control the use of an identified asset for a period of time in exchange for
consideration.

Group as a lessee

The Group applies a single recognition and measurement approach for all leases, except for short-term
leases and leases of low-value assets. The Group recognises lease liabilities to make lease payments and
right-of-use assets representing the right to use the underlying assets.

i) Right-of-use assets

The Group recognises right-of-use assets at the commencement date of the lease (i.e., the date the
underlying asset is available for use). Right-of-use assets are measured at cost, less any accumulated
depreciation and impairment losses, and adjusted for any remeasurement of lease liabilities. The cost of
right-of-use assets includes the amount of lease liabilities recognised, initial direct costs incurred, and
lease payments made at or before the commencement date less any lease incentives received. Right-of-
use assets are depreciated on a straight-line basis over the sharter of the lease term and the estimated
useful lives of the assets.

If ownership of the leased asset transfers to the Group at the end of the lease term or the cost reflects
the exercise of a purchase option, depreciation is calculated using the estimated useful life of the asset.
The right-of-use assets are also subject to impairment.

ii) Lease liabilities

At the commencement date of the lease, the Group recognises lease liabilities measured at the present
value of lease payments to be made over the lease term. The lease payments include fixed payments
(including in-substance fixed payments) less any lease incentives receivable, variable lease payments
that depend on an index or a rate, and amounts expected to be paid under residual value guarantees.
The lease payments also include the exercise price of a purchase option reasonably certain to be
exercised by the Group and payments of penalties for terminating the lease, if the lease term reflects
the Group exercising the option to terminate. Variable lease payments that do not depend on an index
or a rate are recognised as expenses (unless they are incurred to produce inventories) in the period in
which the event or condition that triggers the payment occurs.

In calculating the present value of lease payments, the Group uses its incremental borrowing rate at the
lease commencement date because the interest rate implicit in the lease is not readily determinable.
After the commencement date, the amount of lease liabilities is increased to reflect the accretion of
interest and reduced for the lease payments made. In addition, the carrying amount of lease liabilities is
remeasured if there is a modification, a change in the lease term, a change in the lease payments (e.g.,
changes to future payments resulting from a change In an index or rate used to determine such lease
payments) or a change in the assessment of an option to purchase the underlying asset.

If any, the Group’'s lease liabilities are included in Interest-bearing loans and borrowings.

iii) Short-term leases and leases of low-value assets

The Group applies the short-term lease recognition exemption to its short-term leases of buildings and
space (i.e., those leases that have a lease term of 12 months or less from the commencement date and
do not contain a purchase option). It also applies the lease of low-value assets recognition exemption to
leases of buildings that are considered to be low value. Lease payments on short-term leases and leases
of low value assets are recognised as expense on a straight-line basis over the lease term. '

Group as a lessor

Leases in which the Group does not transfer substantially all the risks and rewards incidental to
ownership of an asset are classified as operating leases. Rental income arising is accounted for on a
straight-line basis over the lease terms and is included in revenue In the statement of profit or loss due
to its operating nature. Initial direct costs incurred in negotiating and arranging an operating lease are
added to the carrying amount of the leased asset and recognised over the lease term on the same basis
as rental income. Contingent rents are recognised as revenue in the period in which they are earned.
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2.3.20 Asset held for sale

The Group classifies non-current assets and disposal groups as held for sale if their carrying amounts
will be recovered principally through a sale transaction rather than through continuing use. Non-current
assets and disposal groups classified as held for sale are measured at the lower of their carrying amount
and fair value less costs to sell. Costs to sell are the incremental costs directly attributable to the
disposal of an asset (disposal group), excluding finance costs and income tax expense.

The criteria for held for sale classification is regarded as met only when the sale is highly probable and
the asset or disposal group is available for immediate sale in its present condition. Actions required to
complete the sale should indicate that it is unlikely that significant changes to the sale will be made or
that the decision to sell will be withdrawn. Management must be committed to the plan to sell the asset
and the sale expected to be completed within one year from the date of the classification.

Property, plant and equipment and intangible assets are not depreciated or amortised once classified as
held for sale. Assets and liabilities classified as held for sale are presented separately as current items in
the statement of financial position. :

A disposal group qualifies as discontinued operation if it is a component of an entity that either has
been disposed of, or is classified as held for sale, and: Represents a separate major line of business or
geographical area of operations, Is part of a single coordinated plan to dispose of a separate major line
of business or geographical area of operations Or Is a subsidiary acquired exclusively with a view to
resale.

Discontinued operations are exciuded from the results of continuing operations and are presented as a
single amount as profit or loss after tax from discontinued operations in the statement of profit or loss.

2.3.21 Investment properties

Investment properties held for rental income and capital appreciation are measured initially at cost,
including transaction costs. The carrying amount includes the cost of replacing part of an existing
investment property at the time that cost is incurred if the recognition criteria are met; and excludes
the costs of day-to-day servicing of an investment property. Subsequent to initial recognition,
investment properties are stated at fair value, which reflects market conditions at the reporting date.
Gains or losses arising from changes in the fair values of investment properties are included in the profit
or loss in the year in which they arise.

Fair values are evaluated annually by an accredited external, independent valuer, applying a valuation
model.

Investment properties are derecognised either when they have been disposed of, or when the
investment property is permanently withdrawn from use and no future economic benefit is expected
from its disposal. Any gains or losses on the retirement or disposal of an investment property are
recognised in the profit or loss in the year of retirement or disposal.

Transfers are made to or from investment property only when there is a change in use evidenced by the
end of owner-occupation, commencement of an operating lease to another party or completion of
construction or development. For a transfer from investment property to owner-occupied property, the
deemed cost for subsequent accounting is the fair value at the date of change in use. If owner-occupied
property becomes an investment property, the Group accounts for such property in accordance with the
policy stated under property and equipment up to the date of the change in use.

2.3.22 Investments in subsidiaries

Investments In subsidiaries are carried in the separate statement of financial position at cost less
allowance for impairment losses. Where, there has been impairment in the value of investments in
subsidiaries, the loss is recognised as an expense in the period in which the impairment is identified. On
disposal of an investment, the difference between the net disposal proceeds and the carrying amount is
charged or credited to the statement of profit or loss account.
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2.3.23 Intangible assets

Intangible assets acquired separately are measured on initial recognition at cost. The cost of intangible
assets acquired in a business combination is their fair value as at the date of acquisition. Following
initial recognition, intangible assets are carried at cost less any accumulated amortisation and any
accumulated impairment losses. Internally generated intangible assets, excluding capitalized
development costs, are not capitalized and expenditure is reflected in the profit or loss in the year in
which the expenditure is incurred.

The useful lives of intangible assets are assessed to be either finite or indefinite.

Intangible assets with finite lives are amortised over the useful economic life and assessed for
impairment whenever there is an indication that the intangible asset may be impaired. The amortisation
period (five years) and the amortisation method (straight line) for an intangible asset with a finite useful
life are reviewed at least at each financial year end. Changes in the expected useful life or the expected
pattern of consumption of future economic benefits embodied in the asset are accounted for by
changing the amortisation period or method, as appropriate, and are treated as changes in accounting
estimates. The amortisation expense on intangible assets with finite lives is recognised in the profit or
loss in the expense category consistent with the function of the intangible asset.

Intangible assets with indefinite useful lives are tested for impairment annually either individually or at
the cash generating unit level. Such intangibles are not amortised. The useful life of an intangible asset
with an indefinite life is reviewed annually to determine whether indefinite life assessment continues to
be supportable. If not, the change in the useful life assessment from indefinite to finite is made on a
prospective basis.

An intangible asset is derecognised upon disposal (i.e., at the date the recipient obtains control) or
when no future economic benefits are expected from its use or disposal. Gains or losses arising from
derecognition of an intangible asset are measured as the difference between the net disposal proceeds
and the carrying amount of the asset and are recognised in the profit or loss when the asset is
derecognized.

2.3.24 Property, plant and equipment

Property, plant and equipment (excluding building) is stated at cost, excluding the costs of day-to-day
servicing, less accumulated depreciation and accumulated impairment losses. Replacement or major
inspection costs are capitalized when incurred and if it is probable that future economic benefits
associated with the item will flow to the entity and the cost of the item can be measured reliably.

Building is measured at revalued amount less accumulated depreciation and impairment losses
recognised after the date of the revaluation. Valuations are performed at least once in every 5 years or
when a major improvement is carried out to ensure that the fair value of a revalued asset does not
differ materially from its carrying amount.

Any revaluation surplus is recorded in other comprehensive income and hence, credited to the asset
revaluation reserve in equity, except to the extent that it reverses a revaluation decrease of the same
asset previously recognised in the profit or loss, in which case, the increase is recognised in the profit or
loss. A revaluation deficit is recognized in the profit or loss, except to the extent that it offsets an
existing surplus on the same asset recognised in the asset revaluation reserve.

Accumulated depreciation as at the revaluation date is eliminated against the gross carrying amount of
the asset and the net amount is restated to the revalued amount of the asset. Upon disposal, any
revaluation reserve relating to the particular asset being sold is transferred to retained earnings.

Land is not depreciated. Depreciation on property, plant and equipment is calculated using the straight-
line method to allocate the cost less the residual values over the estimated useful lives as follows;
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Leasehold building over the remainder of the life of the lease
Building 2%

Leasehold improvements 20%

Plant and machinery 20%-

Motor vehicles . 25%

Furniture and fittings and equipment 20%

The assets’ residual values, and useful lives and method of depreciation are reviewed and adjusted, if
appropriate, at each financial year end and adjusted prospectively, if appropriate.

Impairment reviews are performed when there are indicators that the carrying value may not b
recoverable. Impairment losses are recognised in the profit or loss as an expense. '

An item of property, plant and equipment is derecognized upon disposal or when no further future
economic benefits are expected from its use or disposal. Any gain or loss arising on derecognition of the
asset (calculated as the difference between the net disposal proceeds and the carrying amount of the
asset) is included in the profit or loss in the year the asset is derecognized.

2.3.25 Statutory deposit

Statutory deposit represents fixed deposit with the Central Bank of Nigeria in accordance with section
10(3) of the Insurance Act, 2003. The deposit is recognised at cost in the statement of financial
position being 10% of the statutory minimum capital requirement of N3 billion for General insurance
business and of N2 billion for life business. Interest income on the deposit is recognised in the
statement of profit or loss in the period the interest is earned.

2.3.26 Deposit for shares

Deposit for shares are amounts that the Company has placed with (asset) or received from subsidiary,
associate or another company (liability) for the ultimate purpose of equity investment in the relevant
company for which relevant regulatory formalities have not been completed at the reporting date.
Deposits for shares are carried at cost less accumulated impairment losses, if any.

2.3.27 Insurance contracts

The Group issues contracts that transfer insurance risk or financial risk or both. Insurance contracts are
those contracts where a party (the policy holder) transfers significant insurance risk to another party
(insurer) and the latter agrees to compensate the policyholder or other beneficiary if a specified
uncertain future event (the insured event) adversely affects the policyholder, or other beneficiary. Such
contracts may also transfer financial risk when the insurer issues financial instruments with a
discretionary participation feature. These are computed in compliance with the provisions of Sections
20, 21, and 22 of the Insurance Act 2003 as follows:

2.3.27.1 General insurance contracts

These contracts are accident and casualty and property Insurance contracts. Accident and casualty
insurance contracts protect the Group’s customers against the risk of causing harm to third parties as a
result of their legitimate activities. Damages covered include both contractual and non-contractual
events. The typical protection offered is designed for employers who become legally liable to pay
compensation to injured employees (employers’ liability) and for individual and business customers who
become liable to pay compensation to a third party for bodily harm or property damage (public liability).
Property insurance contracts mainly compensate the Group's customers for damage suffered to their
properties or for the value of property lost. Customers who undertake commercial activities on

thelr premises could also receive compensation for the loss of earnings caused by the inability to use
the insured properties in their business activities (business interruption cover).
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(i) Reserves for unearned premium
In compliance with Section 20 (1) (a) of Insurance Act 2003, the reserve for unearned premium is
calculated on a time apportionment basis in respect of the risks accepted during the year.

(if) Reserves for outstanding claims

The reserve for outstanding claims is maintained at the total amount of outstanding claims incurred and
reported plus claims incurred but not reported (“IBNR") as at the reporting date. The IBNR is based on
the liability adequacy test.

2.3.27.2 Life business
These contracts insure events associated with human life (for example, death or survival). These are
divided into the individual life, group life and annuity contracts.

Individual life contracts are usually long-term insurance contracts and span over one year while the
group life insurance contracts usually cover a period of 12 months. A liability for contractual benefits
that are expected to be incurred in the future when the premiums are recognised. The liability is
determined as the sum of the expected discounted value of the benefit payments and the future
administration expenses that are directly related to the contract, less the expected discounted value of
the theoretical premiums that would be required to meet the benefits and administration expenses
based on the valuation assumptions used. The liability is based on assumptions as to mortality,
persistence, maintenance expenses and investment income that are established at the time the contract
is issued.

2.3.27.3 Annuity contracts

These contracts insure customers from consequences of events that would affect the ability of the
customers to maintain their current level of income. There are no maturity or surrender benefits. The
annuity contracts are fixed annuity plans. Policy holders make a lump sum payment recognised as part
of premium in the period when the payment was made. Constant and regular payments are made to
annuitants based on terms and conditions agreed at the inception of the contract and throughout the
life of the annuitants. The annuity funds are invested in long term government bonds and reasonable
money markets instruments to meet up with the payment of monthly/quarterly annuity payments. The
annuity funds liability is actuarially determined based on assumptions as to mortality, persistence,
maintenance expenses and investment income that are established at the time the contract is issued.

(). Life fund
This is made up of net liabilities on policies in force as computed by the actuaries at the time of the
actuarial valuation.

Liability adequacy test

At each end of the reporting period, liability adequacy tests are performed by an Actuary to ensure the
adequacy of the contract liabilities net of related DAC assets. In performing these tests, current best
estimates of future contractual cash flows and claims handling and administration expenses, as well as
investment income from the assets backing such liabilities, are used. Any deficiency is immediately
charged to profit or loss initially by writing off DAC and by subsequently establishing a provision for
losses arising from liability adequacy tests “the’unexpired risk provision”.

2.3.28 Investment contracts

Investment contract liabilities are recognised when contracts are entered into and premiums are
charged. These liabilities are initially recognised at fair value, this being the transaction price excluding
any transaction costs directly attributable to the issue of the contract. Subsequent to initial recognltlon,
the investment contract liabilities are measured at fair value through profit or loss.
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Deposits and withdrawals are recorded directly as an adjustment to the liability in the statement of
financial position and are not recognised as gross premium in the statement of profit or loss.

The liability is derecognised when the contract expires, is discharged or is cancelled. For a contract that
can be cancelled by the policyholder, the fair value of the contract cannot be less than the surrender
value.

When contracts contain both a financial risk component and a significant insurance risk component and
the cash flows from the two components are distinct and can be measured reliably, the underlying
amounts are unbundled. Any premiums relating to the insurance risk component are accounted for on
the same basis as insurance contracts and the remaining element is accounted for as a deposit through
the statement of financial position as described above.

2.3.29 Deferred revenue

Rental income
Rental income arising from operating leases on investment properties is accounted for on a straight line
basis over the lease terms and is included in investment income.

Reinsurance commission
This relates to commissions receivable on outwards reinsurance contracts which are deferred and
amortized on a straight-line basis over the term of the expected premiums payable.

2.3.30 Taxes

2.3.30.7 Current income tax

Current income tax assets and liabilities for the current period are measured at the amount expected to
be recovered from or paid to the taxation authorities. The tax rates and tax laws used to compute the
amount are those that are enacted or substantively enacted by the reporting date.

Current income tax assets and liabilities also include adjustments for tax expected to be payable or
recoverable in respect of previous periods. Current Income tax relating to items recognised directly in
equity or other comprehensive income is recognised in equity or other comprehensive income and not
in the profit or loss.

Management periodically evaluates positions taken in the tax returns with respect to situations in which
applicable tax regulations are subject to interpretation and establishes provisions, where appropriate
tax/back duty assessments are recognized when assessed and agreed to by the Group with the Tax
authorities, or when appealed, upon receipt of the results of the appeal.

2.3.30.2 Deferred tax

Deferred tax is provided using the liability method in respect of temporary differences at the reporting
date between the tax bases of assets and liabilities and their carrying amounts for financial reporting
purposes at the reporting date.

Deferred tax liabilities are recognized for all taxable temporary differences, except:

> When the deferred tax liability arises from the initial recognition of goodwill or of an asset or
liability in a transaction that is not a business combination and, at the time of the transaction, affects
neither the accounting profit nor taxable profit or loss.

> In respect of taxable temporary differences associated with investments in subsidiaries,
associates and interests in joint arrangements, when the timing of the reversal of the temporary

differences can be controlled and it is probable that the temporary differences will not reverse in the
foreseeable future
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Deferred tax assets are recognized for all deductible temporary differences, carry forward of unused
tax credits and unused tax losses, to the extent that it is probable that taxable profit will be available
against which the deductible temporary differences, and the carry forward of unused tax credits and
unused tax losses can be utilized except:

Where the deferred tax asset relating to the deductible temporary difference arises from the initial
recognition of an asset or liability in a transaction that is not a business combination and, at the time of
the transaction, affects neither the accounting profit nor taxable profit or loss.

In respect of deductible temporary differences associated with investments in subsidiaries, associates
and interests in joint arrangements deferred tax assets are recognised only to the extent that it is
probable that the temporary differences will reverse in the foreseeable future and taxable profit will be
available against which the temporary differences can be utilized

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the
extent that it is no longer probable that sufficient taxable profit will be available to allow all or part of
the deferred income tax asset to be utilized. Unrecognized deferred tax assets are reassessed at each
reporting date and are recognized to the extent that it has become probable that future taxable profit
will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the year
when the asset is realized or the liability is settled, based on tax rates (and tax laws) that have been
enacted or substantively enacted at the reporting date.

Deferred tax relating to items recognized outside profit or loss is recognized outside profit or loss.
Deferred tax items are recognized in correlation to the underlying transaction either in other
comprehensive income or directly in equity.

Deferred tax assets and deferred tax liabilities are offset, if a legally enforceable right exists to set off
current tax assets against current income tax liabilities and the deferred taxes relate to the same
taxable entity and the same taxation authority.

Minimum tax

A Company is subject to Minimum tax In a year where it has no taxable profit on which to base its tax
liabilities on. Taxes based on taxable profit for the period are treated as income tax in line with IAS 12;
whereas Minimum tax which Is based on gross amount which is outside the scope of IAS 12 and are not
presented as part of income tax expense in the profit or loss but rather presented above the income tax
line as Minimum tax.

Where the minimum tax charge is higher than the Company Income Tax (CIT), a hybrid tax situation
exists. In this situation, the CIT is recognised in the income tax expense line in the profit or loss and the
excess amount is presented above the income tax line as minimum tax. '

2.3.31 Provisions

General

Provisions are recognized when the Group has a present obligation (legal or constructive) as a result of
a past event, and it is probable that an outflow of resources embodying economic benefits will be
required to settle the obligation and a reliable estimate can be made of the amount of the obligation.
Where the Group expects some or all of a provision to be reimbursed, the reimbursement is recognized
as a separate asset, but only when the reimbursement is virtually certain.
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The expense relating to any provision is presented in the profit or loss net of any reimbursement. If the
effect of the time value of money is material, provisions are discounted using a current pre-tax rate that
reflects, where appropriate, the risks specific to the liability. Contingent liabilities are possible
obligations that arise from past events whose existence will be confirmed only by the occurrence, or
non-occurrence, of one or more uncertain future events not wholly within Group’s control. Contingent
liabilities are not recognized in the financial statements but are disclosed.

Onerous contracts

A provision is recognized for onerous contracts in which the unavoidable costs of meeting the
obligations under the contract exceed the expected economic benefits expected to be received under it.
The unavoidable costs reflect the least net cost of exiting the contract, which is the lower of the cost of
fulfilling it and any compensation or penalties arising from failure to fulfil it.

2.3.32 Trade payable

Trade payable (Insurance payables) are recognised when due and measured on initial recognition at fair
value of the consideration received less directly attributable transaction costs. Subsequent to initial
recognition, they are measured at amortised cost using the EIR method. Discounting is omitted where
the effect of discounting is immaterial.

2.3.33 Equity

2.3.33.1 Share capital

Shares are classified as equity when there is no obligation to transfer cash or other assets. Incremental
costs directly attributable to the issue of equity instruments are recognised in equity, net of tax as a
deduction from the proceeds. Where any member of the Group purchases the Company’s equity share
capital (treasury shares), the consideration paid, including any directly attributable incremental costs, is
reported as a separate component of equity attributable to the Company’s equity holders. Where such
shares are subsequently sold, reissued or otherwise disposed of, any consideration received is included
in equity attributable to the Company’s equity holders, net of any directly attributable mcrementa!
transaction costs and the related income tax effects.

2.3.33.2 Foreign currency translation reserve

The assets and liabilities of foreign operations are translated to Naira at closing functional currency
rates at the reporting date. The income and expenses of foreign operations are translated to Naira at
spot rates at the dates of the transactions. Foreign currency differences on the translation of foreign
operations are recognized in other comprehensive income and accumulated in foreign currency
translation reserves in the statement of financial position.

2.3.33.3 Contingency reserve

Life business
In compliance with Section 22 (1) (b) of Insurance Act 2003, the contingency reserve is credited with
the higher of 1% of gross premium or 10% of net profit.

2.3.33.5 Revaluation reserve

Revaluation reserve represents the fair value differences on the revaluation of items of property, plant
and equipment as at the statement of financial position date. If an asset's carrying amount is increased
as a result of a revaluation, the increase is recognised in other comprehensive income and accumulated
in revaluation reserve. The increase is recognised in profit or loss to the extent that it reverses a
revaluation decrease of the same asset previously recognised in profit or loss. If an assets carrying
amount is decreased as a result of a revaluation, the decrease is recognised in profit or loss, however,
the decrease shall be recognised in other comprehensive:income to the extent of any credit balance
existing in the revaluation surplus in respect of that asset.
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The revaluation surplus in respect of an item of property, plant and equipment is transferred to retained
earnings when the asset is derecognised. This involves transferring the whole of the surplus when the
asset is retired or disposed. The amount of the surplus transferred is the difference between
depreciation based on the revalued carrying amount of the asset and the depreciation based on the
asset's original cost. Transfers from revaluation reserve to retained earnings are not made through
profit or loss.

2.3.33.6 Fair value reserve

Fair value reserve represents increases or decreases in fair value of equity instruments measured at
FVOCI reported directly in other comprehensive income. Gains and losses on these equity instruments
are never recycled to profit or loss. The group transfers amounts from this reserve to retained earnings
when the relevant equity securities are derecognized.

2.3.34 Earnings per share

The Group presents basic earnings per share (EPS) data for its ordinary shares. Basic EPS is calculated
by dividing the profit or loss attributable to ordinary shareholders of the Company by the weighted
average number of ordinary shares outstanding during the period excluding treasury shares held by the
Company.

Diluted earnings per share amounts are calculated by dividing the net profit by the weighted number of
ordinary shares outstanding during the year plus the weighted number of ordinary shares that would be
issued on conversion of all the dilutive potential ordinary shares into ordinary shares.

2.3.35 Retirement obligations and Employee benefits
The Group operates the following contribution and benefit schemes for its employees:

2.3.35.1 Defined contribution pension scheme

The Group operates a defined contributory pension scheme for eligible employees. Company
contributes 10% of the employees' Basic, Housing and Transport allowances in line with the provisions
of the Pension Reform Act 2014. The Company pays the contributions to a pension fund administrator.
The Company has no further payment obligations once the contributions have been paid. The
contributions are recognised as employee benefits expense when they are due. Prepaid contributions
are recognised as an asset to the extent that a cash refund or a reduction in the future payments is
available.

2.3.35.2 Short-term benefits

Wages, salaries, annual leave, bonuses and non-monetary benefits are recognised as employee benefit
expenses in the statement of profit or loss and paid in arrears when the associated services are
rendered by the employees of the Company.

2.3.36 Changes in accounting policy and disclosures
New and amended standards and interpretations

2.3.36.1 Interest Rate Benchmark Reform - Phase 2 (Amendments to IFRS 9, IAS 39, IFRS 7, IFRS 4
and IFRS 16)

The objective of the second phase of the Board's project was to assist entities in providing useful
information about the effects of the transition to alternative benchmark rates and support preparers in
applying the requirements of IFRS Standards’ when changes are made to contractual cash flows or
hedging relationships as a result of the transition to an alternative benchmark interest rate. The
amendments affect the following key areas: changes in the basis for determining the contractual cash
flows as a result of benchmark interest rate reform, hedge accounting and disclosures. The amendment
did not have an impact on the financial statements of the Group.
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2.3.36.2 Amendments to IFRS 16 Leasing - Covid-19 Related Rent Concessions

In May 2020, the IASB issued Covid-19-Related Rent Concessions (Amendment to IFRS 16). The
pronouncement amended IFRS 16 Leases to provide lessees with an exemption from assessing whether
a COVID-19-related rent concession is a lease modification. On issuance, the practical expedient was
limited to rent concessions for which any reduction in lease payments affects only payments orlglnally
due on or before 30 June 2021.

Since lessors continue to grant COVID-19-related rent concessions to lessees and since the effects of
the COVID-19 pandemic are ongoing and significant, the IASB decided to look into whether to extend
the time period over which the practical expedient is available for use.

The application of the revised standard does not have impact on the financial statements of the Group
for the period under review.

New and amended standards that are not yet effective

A number of new standards, amendment to standards and interpretations are effective for annual
periods beginning after 1 January 2022 and earlier application is permitted; however, the Group has
not applied the following new or amended standards in preparing these financial statements. The Group
does not plan to early adopt these standards. These will be adopted in the period that they become
mandatory and applicable unless otherwise indicated. Those Standards, Amendments to Standards, and
interpretations which we considered may be refevant to the Group are set below;

2.3.36.3 IFRS 17 - Insurance Contracts

In May 2017, the IASB issued IFRS 17 Insurance Contracts, a comprehensive new accounting standard
for insurance contracts covering recognition and measurement, presentation and disclosure, which
replaces IFRS 4 Insurance Contracts.

In contrast to the requirements in IFRS 4, which are largely based on grandfathering previous local
accounting policies for measurement purposes, IFRS 17 provides a comprehensive model (the general
model) for insurance contracts, supplemented by the variable fee approach for contracts with direct
participation features that are substantially investment-related service contracts, and the premium
allocation approach mainly for short- duration which typically applies to certain non-life insurance
contracts.

IFRS 17 supersedes IFRS 4 Insurance Contracts and aims to increase comparability and transparency
about profitability. The new standard introduces a new comprehensive model (“general model”) for the
recognition and measurement of liabilities arising from insurance contracts. In addition, it includes a
simplified approach and modifications to the general measurement model that can be applied in certain
circumstances and to specific contracts, such as:

- Reinsurance contracts held;

- Direct participating contracts; and

- Investment contracts with discretionary participation features%.

Under the new standard, investment components are excluded from insurance revenue and service
expenses. Entities can also choose to present the effect of changes in discount rates and other financial

risks in profit or loss or OCI. The new standard includes various new disclosures and requires additional

granularity in disclosures to assist users to assess the effects of insurance contracts on the entity’s
financial statements.
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The Group is in the process of determining the impact of IFRS 17 and will provide more detailed
disclosure on the impact in future financial statements.

The main features of the new accounting model for insurance contracts are, as follows:

*The measurement of the present value of future cash flows, Incorporating an explicit risk adjustment,
re-measured every reporting period (the fulfilment cash flows);

*A Contractual Service Margin (CSM) that is equal and opposite to any day one gain in the fulfilment
cashflows of a group of contracts. The CSM represents the unearned profitability of the insurance
contracts and is recognised in profit or loss over the service period (i.e., coverage period);

+Certain changes in the expected present value of future cash flows are adjusted against the CSM and
thereby recognised in profit or loss over the remaining contractual service period;

*The effect of changes in discount rates will be reported in either profit or loss or other comprehensive
income, determined by an accounting policy choice;

*The recognition of insurance revenue and insurance service expenses in the statement of
comprehensive income based on the concept of services provided during the period;

*Amounts that the policyholder will always receive, regardless of whether an insured event happens
(non-distinct investment components) are not presented in the income statement, but are recognised
directly on the balance sheet; '

*Insurance services results (earned revenue less incurred claims) are presented separately from the
insurance finance income or expense;

*Extensive disclosures to provide information on the recognised amounts from insurance contracts and
the nature and extent of risks arising from these contracts.

IFRS 17 is effective for annual reporting periods beginning on or after 1 January 2023, with
comparative figures required. Early application is permitted, provided the entity also applies IFRS 9 and
IFRS 15 on or before the date It first applies IFRS 17. Retrospective application is required. However, if
full retrospective application for a group of insurance contracts is impracticable, then the entity is
required to choose either a modified retrospective approach or a fair value approach.

The Group started a project to implement IFRS 17 and has been performing the impact assessment of
IFRS 17. The Group expects that the new standard will result in an important change to the accounting
policies for insurance contract liabilities of the Group and is likely to have a significant impact on profit
and total equity together with presentation and disclosure.

2.3.36.4 Amendments to IFRS 10 and IAS 28: Sale or Contribution of Assets between an Investor
and its Associate or Joint Venture

The amendments address the conflict between IFRS 10 and IAS{ 28 in dealing with the loss of control of
a subsidiary that is sold or contributed to an associate or joint venture. The amendments clarify that the
gain or loss resulting from the sale or contribution of assets that constitute a business, as defined in
IFRS 3, between an investor and its associate or joint venture, is recognised in full.

Any gain or loss resulting from the sale or contribution of assets that do not constitute a business,
however, is recognised only to the extent of unrelated investors’ interests in the associate or joint
venture. The IASB has deferred the effective date of these amendments indefinitely, but an entity that
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early adopts the amendments must apply them prospectively. The amendments are not expected to
have an impact on the financial statements of the Group.

2.3.36.5 Reference to the Conceptual Framework - Amendment to IFRS 3

On May 14, 2021, the IASB published Reference to the Conceptual Framework (Amendments to IFRS 3)
with amendments to IFRS 3, Business Combinations that update an outdated reference in IFRS 3
without significantly changing its requirements. IFRS 3, Business Combinations specifies how an entity
should account for the assets and liabilities it acquires when it obtains control of a business. IFRS 3
requires an entity to refer to the Conceptual Framework for Financial Reporting (Conceptual
Framework) to determine what constitutes an asset or a liability.

Originally, IFRS 3 required an entity to refer to the version of the Conceptual Framework that existed
when IFRS 3 was developed. The purpose of this project was to update IFRS 3 to require an entity to
refer instead to a later version issued in March 2018. The amendments are effective for annual
reporting periods beginning on or after 1 January 2022 and apply prospectively. The amendments are
not expected to have an impact on the financial statements of the Group.

2.3.36.6 Property, Plant and Equipment: Proceeds before Intended Use - Amendments to IAS 16
Property, Plant and Equipment — Proceeds before Intended Use (Amendments to IAS 16) amends the
standard to prohibit deducting from the cost of an item of property, plant and equipment any proceeds
from selling items produced while bringing that asset to the location and condition necessary for it to be
capable of operating in the manner intended by management. Instead, an entity recognises the
proceeds from selling such items, and the cost of producing those items, in profit or loss.

The amendment is effective for annual reporting periods beginning on or after 1 January 2022 and
must be applied retrospectively to items of property, plant and equipment made available for use on or
after the beginning of the earliest period presented when the entity first applies the amendment.

The amendments are not expected to have an impact on the financial statements of the Group.

2.3.36.7 Onerous Contracts - Costs of Fulfilling a Contract - Amendment to IAS 37

IAS 37, Provisions, Contingent Liabilities and Contingent Assets did not specify which costs to include in
estimating the cost of fulfilling a contract for the purpose of assessing whether that contract is onerous.
Research conducted by the IFRS Interpretations Committee indicated that differing views on which
costs to include could lead to material differences in the financial statements of entities that enter into
some types of contracts.

In this project, the International Accounting Standards Board (IASB) developed amendments to IAS 37
to clarify that for the purpose of assessing whether a contract is onerous, the cost of fulfilling the
contract includes both the incremental costs of fulfilling that contract and an allocation of other costs
that relate directly to fulfilling contracts. '

The Board issued the amendments in May 2021. The amendments are effective for contracts for which
an entity has not yet fulfilled all its obligations on or after January 1, 2022 with earlier application
being permitted. However, this has been critically evaluated and the Group has come to a conclusion
that this would not have any impact on the financial statements of the Group.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - Continued
2.3.36 Changes in accounting policy and disclosures - Continued
New and amended standards that are not yet effective

2.3.36.8 IFRS 9: Fees in the '10 per cent’ test for derecognition of financial liabilities

The amendment clarifies which fees an entity includes when it applies the ‘10 per cent’ test in
paragraph B3.3.6 of IFRS 9 in assessing whether to derecognise a financial liability. An entity includes
only fees paid or received between the entity (the borrower) and the lender, including fees paid or
received by either the entity or the lender on the other’s behalf. The amendments are effective for
annual reporting periods beginning on or after 1 January 2022 and must be applied retrospectively.
The amendments are not expected to have an impact on the financial statements of the Group.

2.3.36.9 Classification of Liabilities as Current or Non-current (Amendments to IAS 1)

On 23 January 2021, the International Accounting Standards Board (IASB or the Board) issued
amendments to IAS 1 Presentation of Financial Statements (the amendments) to clarify the
requirements for classifying liabilities as current or non-current. More specifically:

(1) The amendments specify that the conditions which exist at the end of the reporting period are those
which will be used to determine if a right to defer settlement of a liability exists.

(2) Management expectations about events after the balance sheet date, for example on whether a
covenant will be breached, or whether early settlement will take place, are not relevant.

(3) The amendments clarify the situations that are considered settlement of a liability.

The new guidance will be effective for annual periods starting on or after 1 January 2023.

2.3.36.10 Definition of Accounting Estimates - Amendments to IAS 8

In February 2021, the IASB issued amendments to IAS 8, in which it introduces a definition of
‘accounting estimates’. The amendments clarify the distinction between changes in accounting
estimates and changes in accounting policies and the correction of errors. Also, they clarify how entities
use measurement techniques and inputs to develop accounting estimates.

The amendments are effective for annual reporting periods beginning on or after 1 January 2023 and
apply to changes In accounting policies and changes in accounting estimates that occur on or after the
start of that period. Earlier application is permitted as long as this fact is disclosed.

The amendments are not expected to have a material impact on the Group.

2.3.36.11 Disclosure of Accounting Policies - Amendments to IAS 1 and IFRS Practice Statement 2

In February 2021, the IASB issued amendments to IAS 1 and IFRS Practice Statement 2 Making
Materiality Judgements, in which it provides guidance and examples to help entities apply materiality
judgements to accounting policy disclosures. The amendments aim to help entities provide accounting
policy disclosures that are more useful by replacing the requirement for entities to disclose their
‘'significant’ accounting policies with a requirement to disclose their ‘material’ accounting policies and
adding guidance on how entities apply the concept of materiality in making decisions about accounting
policy disclosures.

The amendments to IAS 1 are applicable for annual periods beginning on or after 1 January 2023 with
earlier application permitted. Since the amendments to the Practice Statement 2 provide non-
mandatory guidance on the application of the definition of material to accounting policy information, an
effective date for these amendments is not necessary.

The Group is currently assessing the impact of the amendments to determine the impact they will have
on the Group's accounting policy disclosures.






